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Learning Sessions – links to sessions and information







Links to register to learning sessions
Please be careful to register for the learning session that aligns with your service to maximise relevance and value. 
	Out of Home Care
	Child Protection 
	Aboriginal Children in Aboriginal Care
	Disability Services
	Family Violence
Sexual Assault
Homelessness Services
	Community-based child and family services
Health services

	Session 1
Thursday, 14 November 2024, 3:00pm -4:00pm
	Session 1
Tuesday, 12 November 2024, 2:30pm -3:30pm
	Tuesday, 26 November 2024, 10:00am -11:00am
	Thursday, 28 November 2024, 3:00pm -4:00pm
	Tuesday, 19 November 2024, 10:00am -11:00am
	Tuesday, 26 November 2024, 2:00pm -3:00pm

	Session 2
Thursday, 21 November 2024, 11:30am -12:30pm
	Session 2
Tuesday, 19 November 2024, 3:00pm -4:00pm
	

	
	
	

	Session 3
Wednesday, 27 November 2024, 2:00pm -3:00pm
	
	
	
	
	

	Session 4
Thursday, 28 November 2024, 11:00am -12:00pm
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What are the learning sessions?
· To support the implementation of the new CIMS policy and guidance <https://providers.dffh.vic.gov.au/client-incident-management-system-policy-and-guidance-word> on 9 December 2024, online learning sessions are being offered during November 2024. 
· The content of the learning sessions assumes that all attendees have completed the updated online e-learning module (links below) and are familiar with CIMS. 
· Department of Families Fairness and Housing staff: OurPeople Learning
· Other CIMS users: CIMS eLearning module <https://cims.dffh.vic.gov.au>
· The learning sessions will provide an overview of the key changes to CIMS, tailored to the different services in scope of CIMS. CIMS users are encouraged to also review the policy carefully so all elements of the new policy can be adopted. 
· Learning sessions will be held online via MS Teams and have been scheduled for approximately one hour each. 

How to register
Select the Link to Register
1. Click on the registration link for the session you wish to attend (see above).
Registration Process  
2. A webpage will open in your browser.  
3. Verify that you have selected the correct session relevant to your service.  
4. Click the ‘Register’ button on the left side of the screen.
[image: This image shows the registration button described in the registration process listed above.]
5. On the next page, enter your details (name, email, organization, and job title).  
6. Confirm that you agree to Microsoft’s Event Terms and Conditions by checking the box.  
[image: This image shows the terms and conditions check box described in the registration process listed above.]
7. Click ‘Register ‘to complete the process.
[image: This image shows the registration button described in the registration process listed above.]
Confirmation 
8. After registering, you will receive a confirmation email reserving your spot for the event.  Please note, for attendees of the Out of Home Care sessions, participation will be capped at 50 people. If the session is full, you will be placed on a waitlist. 

Questions
If you encounter any issues or have any questions, please contact cims.review@dffh.vic.gov.au 

	To receive this document in another format email CIMS Review <CIMS.Review@dffh.vic.gov.au>
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