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Hard words 

This book has some hard words. 

The first time we write a hard word 

● the word is in blue 

● we write what the hard word means. 

You can get help with this book 

You can get someone to help you 

● read this book 

● know what this book is about 

● find more information. 

We will write contact information at the end of 

this book. 
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About this book 

This book is from Family Safety Victoria. 

Some topics in this book might make you 

feel bad or upset. 

If you feel bad or upset you can talk to 

someone you trust. 

This book is about family violence 

and how to get help. 

Family violence is when someone hurts 

● their partner 

● their ex partner 

● members of their family. 
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Family could be 

● a partner, for example 

– boyfriend or girlfriend 

– husband or wife 

● an ex partner 

● a parent 

● a child 

● a brother or sister 

● a step family, for example 

– your mum’s partner 

– your dad’s partner 

– their children. 
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There are different types of   
family violence 

Family violence could be when someone tries to 

● hurt you 

● make you feel scared 

● control you. 

Family violence can happen 

● some of the time 

or 

● all of the time. 

Family violence is never okay. 

We will tell you how you can get help. 
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Family violence can be physical 

Physical violence could be when someone 

● hurts you 

● is rough with you. 

Family violence can be sexual 

Sexual violence could be when someone 

● makes you have sex when 

you do not want to 

● touches private parts of your body when 

you do not want them to 

● touches private parts of your body when 

you say no. 
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Family violence can be verbal 

Verbal violence could be when someone says 

things that make you feel 

● bad 

● afraid. 

Family violence can be financial 

Financial violence could be when someone 

● spends all your money 

● controls what you can buy 

● does not let you have your money 

or pay for things. 
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Family violence can be social 

Social violence could be when someone 

will not let you 

● leave your home 

● see your family and friends 

● get help when you need it. 

It is also family violence when children 

● hear the violence 

● see the violence 

● know about the violence. 
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Family violence can be about control 

Family violence could be when someone tries 

to make you do things you do not want to do. 

They might 

● make you feel unsafe 

● make you feel scared for yourself or others 

● try to control 

– what you do 

– who you see 

– how you use a phone or computer. 

They might try to control you 

● some of the time 

or 

● all of the time. 
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How can you get help? 

If it is an emergency, call triple zero. 

Call   000 

An emergency is when something bad 

● happens now 

or 

● just happened. 

For example 

● someone hurts you badly 

● someone hurts someone you know 

● someone comes to your house and 

you do not feel safe. 
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If it is not an emergency, call Safe Steps. 

Call 1800 015 188. 

You can call any time of day or night. 

You can call from 

● a private place 

or 

● somewhere you feel safe. 

You can ask someone you trust to help you 

call if you cannot find somewhere safe. 
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You need to share some  
information to get help 

We will keep your information safe. 

We will never share your information with the 

person using violence. 

To help you we need to know some information 

about you. 

For example 

● your name and phone number 

● why you need help 

● information about your health 

● information about your family. 
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Who can share your information? 

In Victoria there are rules we must follow 

about who can share your information. 

We only share your information when it helps 

to keep you safe from family violence. 

We only share your information with people 

that help you. 

For example 

● doctors and nurses 

● police. 
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People that can help you might work in  

different places. 

For example 

● community health centres 

● schools 

● childcare centres 

● maternal and child health 

● community housing and the 

housing department 

● child protection 

● courts. 
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More information 

Contact Family Safety Victoria. 

Website  www.infosharing.vic.gov.au 

Email infosharing@dffh.vic.gov.au  

If you do not speak English 

Ask the Translating and Interpreting Service 

or TIS to call us. 

Call 131 450 

Give the TIS officer our phone number. 

If you need help to speak or listen 

Use the National Relay Service. 

Website  

infrastructure.gov.au/national-relay-service 

Call 1300 555 727 

Give the relay officer the phone number you 

want to call. 

http://www.infosharing.vic.gov.au
http://infrastructure.gov.au/national-relay-service
mailto:infosharing@dffh.vic.gov.au
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