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[introductory music]
[On screen text:
We gathered six child protection practitioners. 
This is what they told us:]
[Child Protection Practitioners smiling at camera]
[On screen text:
Jessica
Joelle
Christina
Debbie 
Sonia 
Kirstie
To talk about the voice of the child]
Practitioner 1: The voice of the child is paramount in the work that we do. It means that you are getting that child’s truth. 
[On screen text:
That child’s truth] 
Practitioner 2: It means capturing what a child’s life experience is
[On screen text:
Life experience]
Practitioner 3: To listen to them, to support them
[On screen text:
Listen support]
When they are going through really difficult times.  
Practitioner 4: being there to hear what they’re saying
[On screen text:
Hear what they are saying]
To advocate for them. 
Practitioner 5: The voice of the child is not an add on, it’s not a tick a box and it’s not optional. It has to be everything about the way we practice. 
[On screen text:
Whey should children have a say in their lives?]
Practitioner 6: I think it’s important for children to have a say in their own lives so that they can become in control of their lives
[On screen text:
In control of their lives]
Practitioner 4: Children have an amazing insight into what they need and into what is right for them.
Practitioner 3: We make pretty big decisions
[On screen text:
Big decisions]
With families and with kids about their everyday lives. 
Practitioner 5: They have a right to be heard and to have a say about what happens to them. 
[On screen text:
How do you ensure children are listened to?]
Practitioner 6: It sounds really simple but I think we need to constantly check in and ask ‘do you feel like you’ve been heard’, ‘is this what you think’
[On screen text:
Is this what you think?]
Is this what you want?
[On screen text:
Is this what you want?]
Practitioner 2: Talk to them, listen to them in a way that’s meaningful for them.
Practitioner 1: Building that relationship, building that rapport with them. 
We can’t expect to go out to a child on the first time we meet them and have them tell us everything. It is about building that relationship and giving them that time and space to feel safe and comfortable.  
[On screen text:
What difference does it make when children are seen, heard and believed?]
Practitioner 3: What children are seen, heard and believed
[On screen text:
Seen heard and believed]
They’re involved in the decision making. 
Practitioner 6: I think once you feel like you are believed, you are in control again of your own life. 
Practitioner 2: It can be the start of a child beginning to understand that there can be trust
[On screen text:
There can be trust]
In their relationships with adults. 
Practitioner 5: For a child, being seen, heard and believed is about their rights being fulfilled. Just recently we went out and did a visit to a three year old. And talking to him about his rights and the right to be listened to and he responded in his biggest, proudest voice ‘I love my Dad’ and that’s what’s really important to him. 
[On screen text: why should children have a say in the direction of their lives?]
Practitioner 4: I think it’s really important to consider everything that a child is saying in regards to the direction of their life. 
Practitioner 3: I think it’s the most important thing. I think we need to empower kids to talk to what they want and what they need. 
[On screen text:
What they want
What they need]
Practitioner 2: What children are asked opinions then they actually feel part of the decision making and they actually respond better. 
Practitioner 6: Especially in relation to Aboriginal children, hearing what they have to say around their identity, their culture, their background
[On screen text:
Identity culture background]
They often know way more than any of us do. 
Practitioner 5: And making sure that we record their views, that we actually take that back and record that on the child’s file. That it becomes part of their story, part of their life. 
[On screen text:
Their story
Their life]
[Black screen]
[On screen text”
Their voice]
[Victorian Government logo]
[On screen text: 
Health & Human Services
]
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