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[introductory music]
[Victoria Government logo]
[Story book lying on table heading: This is a story of Good Practice. Story 4 – Employment and Pathways making an impact]
[Practitioner speaking direct to camera]
[On screen text:
Kudzanayi Chirenje
Youth & Community Development Worker
The Victorian Foundation for Survivors of Torture]
[On screen text: Supporting young people to get set for work and life]
Kudzanayi Chire: The Employment Pathways Programme is a partnership between Foundation House and the Department of Health and Human Services that's supporting young people from the Refugee Minor Programme get set for work and life, but also the pathways to their chosen careers.
[On screen text:
Graeme Blore
Senior Case Manager, Refugee Minor Program
Department of Health and Human Services]
[On screen text: Our goal is to ensure young people are getting the best chance]
Graeme Blore: Our goal really is to make sure that we can do everything we possibly can to ensure that our young people are getting the best chance they can to become really solid citizens in Australian society, and to feel comfortable within that space.
[On screen text: Model what it is like to work part time while they are studying]
Kudzanayi Chire: The young people took part in retail work experience. Through our relationship with Coles, they were placed in stores that are closer to their homes or schools, so that after school, they model what it's like to work part-time while they are studying.
[On screen text: Young people felt like they were part of the community]
Kudzanayi Chire: They would go in there to do on-the-floor stuff like stocking, shelving, customer services, and also learn through the people that are working in there. The other part that the young people probably benefited a lot was speaking to other members of the community and feeling as part of that community.
Kudzanayi Chire: Young people on the programme all benefit differently and at different times. The programme, while it's holistic, everyone picks on something that might resonate with them at that moment. But it doesn't mean that they forget the rest of it. When they are ready for it, it will apply.
[On screen text: Young people have grown in stature and confidence]
Graeme Blore: We've actually seen these young people grow in stature and in confidence. They have realised that they actually are job-ready, which was exactly what we wanted. That was one of the key goals was to help the young people be able to get to that point of feeling like they could compete with anybody else in regard to opportunities in the work force.
[Story book pages turning onto new chapter. Title: Jamal talks about what he has gained from the program]
[Animation: Plane flying from Africa to Australia]
Young Person VO: I was born in Congo. I was raised in Uganda. I came from Ghana to Australia, where I have spent four years now. 
[Animation: Young person kicking the soccer ball]
Young Person VO: Soccer is my interest. This year is my second season, and I'm doing some really good stuff and I'm improving. 
[Animation: Young person sitting at desk dreaming about soccer]
Young Person VO: That's my major dream. I want to play professional soccer. 
[Animation: Door with sign saying ‘Welcome to the employment & pathways workshops’]
Young Person VO: I was happy to be part of the programme when I found out about it. 
[Animation: Young person sitting at desk studying]
Young Person VO: The programme is based on youth. It was a work-related programme. We learned heaps of skills. 
[Animation: Young person standing with ticking clock]
Young Person VO: The first actual skill that you need to have in work, which is punctuality, whereby if you allocated a place that we should meet here at this time. 
[Animation: Young person talking to another person]
Young Person VO: Communication is a major one. You cannot communicate to a person without confident within you. 
[Animation: Young person sitting at desk studying]
Young Person VO: We learned how to make resume. We had to learn about other people's cultures and everything, too.
[Animation: Young person in circle discussion]
Young Person VO: We used to have a so-called session whereby we get to speak about this life stuff, how life moves, and how people make their life. It's really huge for me because once I get to hear how other people's life has been, involving and sharing what I have seen through my life, hopefully it helped them and hopefully what they say help me, too. 
[Animation: Young person on stage talking into microphone]
Young Person VO: The last day, the last day when the whole programme was closing, I actually was made the emcee. I had to put the skill in place, which I learned within the programme, like the communication skills and the confidence. 
[Animation: IMPOSSIBLE changes to I AM POSSIBLE]
Young Person VO: I got to learn the word "impossible" is not actually a word. "Impossible", that word is "I am possible". Everything is possible because I know impossible is nothing.
[Music fades out]
 [Victorian Government logo]
[On screen text: 
Authorised by the Department of Health & Human Services
50 Lonsdale Street, Melbourne]
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