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In Victoria, child protection practice is underpinned by a guided professional judgement approach. The five components of this approach are:
· formal knowledge
· practice wisdom
· values
· emotional awareness and
· reasoning (critical thinking) skills. 

From September 2019 through to early December, training on professional judgement will be provided to every child protection practitioner across the state to explore formal knowledge, practice wisdom and the impact of values on practice. The details are below and I encourage you to book into a session near you. 

Building skills, knowledge and practice wisdom is a continuous journey and a key aspect of being a child protection professional. Practitioners’ core skills are to identify, assess and manage risk to children in a dynamic, fast-paced environment. As Gambrill (2012) noted “To think effectively in any domain, one must know something about the domain, and in general, the more one knows the better.” 

[bookmark: _Hlk17718302]As well as the upcoming guided professional judgement training, there are many opportunities as practitioners to develop your practice knowledge. You will find practice advice in the Child Protection Manual <https://www.cpmanual.vic.gov.au/our-workforce/learning-and-development/learning-and-development-child-protection-staff> which gives an overview of learning and development opportunities for child protection staff. 

The department’s eLearning Portal <https://imclearningcloud.com/pages/external-dashboard.jsf?dashboardId=487643&client=dhhs> offers a range of interactive resources to support child protection practice. I heard recently that practitioners reviewed and used the professional development presentation by Dr Anne Smith Abuse, accident of something else useful as they reflected on a particularly complex case. 
Professional judgement training – bookings now open in ESS
The forthcoming professional judgement training supports the SAFER Children framework. The training focusses on understanding what it means to work in a guided professional judgement model of child protection practice, spending time over the day exploring the five components of this model and how they relate to day-to-day practice.
From September to October, managers and leaders (CPP5’s through to Area Directors) will attend the one-day Leading and Promoting Professional Judgement in Child Protection Practice. After this, all practitioners, managers and leaders will participate in a one-day Essentials of Professional Judgement in Child Protection program. The training will be delivered in all divisions. In the first program, managers and leaders will explore the leadership approaches that are foundational to creating a supportive and collaborative environment to support safety and trust for our guided professional judgement approach to flourish.
	Please book in via ESS, all dates are now open for:
Leadership in Professional Judgement and Professional Judgement in Child Protection


Case study
[bookmark: _Hlk17108353][bookmark: _GoBack]Our practice wisdom in child protection grows when we reflect on and consider how an experience might inform our current practice and decision making. We can learn from things that have gone well and perhaps even more from when they didn’t go to plan. Eileen Munro <https://onlinelibrary.wiley.com/doi/epdf/10.1111/cfs.12589> reminds us that “most decisions have successful outcomes and experience shows that people learn more useful lessons from what works that from what does not work”. 
Discussion prompts
Think of some of your recent work with children and families where the outcomes were positive. Ask some appreciative inquiry questions such as - 
What went well? What did you learn? Why did it go well? What were the elements that contributed to the successful outcome? What role did the team culture play in the good outcome? What role did your experience, skills and knowledge play? 
The importance of knowledge and practice wisdom
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	A relatively new resource relevant to the work of child protection is the Outcomes, Practice and Evidence Network (OPEN) and its recently launched online portal < https://www.outcomes.org.au/>. Watch a short overview of the newly launched OPEN portal <https://www.youtube.com/watch?v=EtP_82Z35rc&t=27s>.
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	Professional development requires lifelong learning. Socrates emphasised that “all education is self-education; the student educates himself or herself. The teacher’s task is to facilitate this self-education”. 
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	Knowledge allows us to make accurate inferences from the information we gather.  
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	Information and knowledge gaps are inevitable. If you don’t know, seek the information you need to assist with your decision-making and in doing so you build practice wisdom.
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	Two other websites to subscribe to are Emerging Minds and the Australian Institute for Family Studies. Both provide excellent resources to support your practice, whether you are a beginning practitioner or an experienced leader. 
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If you have any feedback or ideas about what you would find useful to include in the bulletin, please email Office of Professional Practice <officeofprofessionalpractice@dhhs.vic.gov.au>

	To receive this publication in an accessible format phone 03 9096 9999, using the National Relay Service 13 36 77 if required, or email Office of Professional Practice <officeofprofessionalpractice@dhhs.vic.gov.au>
Authorised and published by the Victorian Government, 1 Treasury Place, Melbourne. 
© State of Victoria, Department of Health and Human Services August 2019.
Available at the Good Practice Bulletin page of the DHHS Providers website <http://providers.dhhs.vic.gov.au/good-practice-bulletin>
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