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Family violence crisis responses 
Roles and responsibilities after hours flow chart 
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The diagram below is a representation of the workflow described in Family violence crisis responses: Roles and responsibilities after hours.
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End of business-hours incident or contact

Local after-
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After-hours incident or contact

The Orange 
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Victim 
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Other

Referral for family violence crisis support 

(after-hours)

Statewide support and coordination

STATEWIDE FAMILY VIOLENCE HELPLINE (Safe Steps)

1800 015 188

24 hours, 7 days a week

Is the victim survivor eligible and prioritised

# 

for Family 

Violence Accommodation Services?

No Yes

Has the victim survivor been 

matched to a vacancy?

Is motel placement 

required? 

Yes No

Does local outreach support need to be activated?

Arrange FV supported 

accommodation placement 

Arrange Motel placement

No Yes

Local support

LOCAL FAMILY VIOLENCE AFTER-HOURS SERVICE

(Single phone number for after-hours activation)

Transition to business hours*

Statewide 24/7 family violence 

helpline

The Orange Door

Local Family Violence Support 

Service**

Aboriginal Community Controlled 

Organisation

Has a risk assessment been 

undertaken?

Yes

No

Is an out of area placement 

required?

##

No

Yes

 

Receive and respond to referrals

 

Assessment (risk, needs and safety) and triage

 

Phone, webchat and email based support (safety planning, 

information, emotional support, referrals)

 

Emergency accommodation and transport

 

Access language services and phone-based secondary consult, as 

required

 

Activate local after-hours support, as required

 

Receive and respond to referrals / activations

 

Assessment (risk, needs and safety) and triage

 

Outreach support (safety planning, information, emotional support, 

referrals)

 

Emergency accommodation, transport and material aid

 

Access language services and phone-based secondary consult, as 

required

 

Connect with appropriate further support

No Yes

Police station, 

hospital, other

Emergency 

accommodation, 

home, other

One worker

Two worker

Further support pathways

*Transition to business hours 

Further support pathways: Local Family Violence After-hours Services and the statewide 24/7 family violence helpline jointly determine appropriate referrals.  

Victoria Police referrals and referrals for victim survivors experiencing their first crisis response should be referred to The Orange Door .

Local support: If the response included activation of local After-hours support, the Local Family Violence After-hours Service should provide a summary of key actions and outcomes to the 

statewide 24/7 family violence helpline (Safe Steps) via the referral outcome field in SHIP. 

**In some Areas where the Local Family Violence After-hours Service is also the Local Family Violence Support Service an internal handover may occur during business hours. Out of are

# Eligibility and prioritisation of Family Violence Accommodation Services (Refuge) is determined by the Victorian Family Violence Refuge Eligibility and Prioritisation Framework.

## The Orange Door will manage out of area placements for victim survivors within The Orange Door network

All practice related to family violence risk assessment and management, including information sharing should align to MARAM.

Call ͚ϬϬϬ͛

If there are immediate concerns for a person͛s life 

or safety, or medical assistance is required 

After-hours Child Protection Emergency Service

13 12 78 

if children are at immediate risk of harm

Sexual Assault Crisis Line

1800 806 292 

5pm –�9am weeknights, weekends, public holidays

if a sexual assault has been identified

Language Loop

(03) 9280 1955

24 hours, 7 days a week

if translation services are required

Secondary consultation options

Elizabeth Morgan House

1800 364 297 or text 0407 937 202

24 hours, 7 days a week

for Aboriginal victim survivors

The Rainbow Door

1800 729 367 or text 0480 017 246

10am –�5pm, 7 days a week

for LGBTIQA+ victim survivors

Victims of Crime Helpline

1800 819 817 or text 0427 767 891

8am-11pm, 7 days a week

for male victim survivors

1800 RESPECT

1800 737 732 or chat online

24 hours, 7 days a week

for telephone counselling

Men͛s Referral Service

1300 766 491 or chat online (weekdays)

8am-9pm, Monday-Friday

9am-6pm Saturday –�Sunday

For men using violence

Other support provider

The Orange Door will 

work across its network to 

coordinate out-of-area 

placement whenever 

possible.
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