
Identify physical or sexual abuse 
(mandatory reporting)

If not immediately at risk 
support child and monitor risk throughout

Contact
existing agency

Identify pre-existing 
support service Follow information sharing process

Request The Orange Door 
secondary consultation / referral 

Referral received and actioned  by The Orange Door 
(risk-based consultation may occur with Child Protection as required)

Advice / referral to other 
service provided

no further action

Report to 
Child Protection
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Pathways for child safety and wellbeing

If a child is immediately at risk call Emergency Services 
At all times throughout – you must:
•	 respond to an emergency
•	 adapt to changing circumstances
•	 document your actions

Available at Professional reporter and referrer information hub  https://providers.dffh.vic.gov.au/reporter-hub

It is your responsibility to know your responsibilities
Protecting children is everyone’s responsibility and while some professionals hold mandatory reporting obligations, we all have 
a role and responsibility in ensuring children and young people are safe from harm, abuse and their wellbeing is supported.


