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Output group: Family Violence Service Delivery
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OFFICIAL
1. Service objective
The purpose of Perpetrator Interventions Corrections is to hold perpetrators to account for their violence and enhance the safety of victim survivors by monitoring and responding to risk.
2. Description of the service
Perpetrator interventions for offenders subject to supervision by Community Correctional Services (CCS) include both individual and group-based responses that are tailored to meet a person’s risks and needs. 
This activity funds two services:
• The Men’s Behaviour Change Program (MBCP) which provides perpetrators with placement in a group program. 
• Individual Case Management (ICM) is available to persons who are ineligible or found unsuitable for group-based interventions. The ICM will provide one-to-one support, in consultation with the CCS case manager to manage risk and reduce the likelihood of further violence
For offenders subject to Perpetrator Interventions for Corrections, assessment outcomes, case notes, attendance records and completion reports will be made available to CCS.  
3. Client group
The client group is perpetrators required to attend a Men’s Behaviour Change Program or Individual Case Management program as a condition of a Community Corrections Order that have committed offences relating to family violence.
4. Obligations specific to this activity
In addition to the obligations listed in the Service Agreement, organisations funded to deliver this activity must comply with the following:
4a. Registration and Accreditation
· Registration under the Children, Youth and Families Act 2005
4b. Program requirements and other policy guidelines
· Men’s behaviour change minimum standards and quality practice
<https://providers.dffh.vic.gov.au/mens-behaviour-change-program>
· Perpetrator case management program – Operational guidelines
<https://www.vic.gov.au/sites/default/files/2021-03/Perpetrator-case-management-program-operational-guidelines.DOCX>
· Family Violence Interventions -   Operational Requirements for providers and Corrections Victoria staff
<SharePoint – Corrections Victoria>
· Family violence referral protocol between DHHS, Family Safety Victoria and Department of Justice and Regulation and Victoria Police 2018
<https://providers.dffh.vic.gov.au/family-violence-referral-protocol-between-dffh-family-safety-victoria-and-department-justice-and>
· Family Violence Information Sharing Guidelines: Guidance for Information Sharing Entities
<https://www.vic.gov.au/family-violence-information-sharing-scheme>

5. Performance
Funding is subject to achieving the performance targets specified in Schedule 2 of the Service Agreement. 
Performance is measured as follows: 
Key performance measure 1: Number of new cases
	Aim/objective
	The aim of this performance measure is to monitor the number of new cases of support during the reporting period for Men’s Behaviour Change Programs and Individual Case Management.

	Target
	The performance measure target is provided in the Service Agreement.

	Type of count
	Cumulative

	Counting rule
	Count the number of new cases that are opened during the reporting period and identify them as Men’s Behaviour Change Program or Individual Case Management case.
The counting rule seeks to capture new instances where a response is provided to a person. 
A new case is counted when a client receives services from a service provider for the first time within the past three months.
When to count a new case:
• when a client receives services from this service provider for the first time
• when a client presents for services after a previous case has been closed 
• when a client presents for services relating to the same incident but has not received services from this service provider for three months or more. 
When not to count a new case:
• when the client has received the same service from the service provider relating to the same incident within the last three months when an 
• existing case carries over into a new financial year or calendar year when an existing case carries over into a new month.

	Data source(s) collection
	· SharePoint

	Definition of terms
	Clients refers to perpetrators of family violence who receive a service from a perpetrator family violence provider.
A service is defined as at least one hour of service to a client.


6. Data collection
The reporting requirements for this service are: 
	Data collection name
	Data system 
	Data set 
	Reporting cycle

	SharePoint
	SharePoint 
	Corrections Victoria 
	Monthly

	Service Delivery Tracking (SDT)
	My Agency/SAM 
	SAMS2/Service delivery tracking data set 
	Monthly
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