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	Outcome objective: Victorians are healthy and well 
Output group: Public Health
Output: Health Protection



1. Service Objective 
[bookmark: _GoBack]To conduct microbiological services for the investigation and control of communicable disease outbreaks and infectious disease surveillance, and serve as a reference laboratory in medical and public health microbiology for the State of Victoria.
2. Description of the service
To provide a range of laboratory tests for infectious diseases (including arbovirus where applicable), including reference functions, advice on microbiological issues and undertake education and training in relation to public health laboratory services.
3. Client group
The client group this activity is targeted at all Victorians. 
4. Obligations specific to this activity
In addition to the obligations listed in the Service Agreement, organisations funded to deliver this activity must comply with the following:
4a.  Registration and Accreditation 
Laboratories must obtain and maintain accreditation from the National Association of Testing Authorities (NATA) for the pathology services it provides, or the Royal College of Pathologists of Australasia and other appropriate accreditations and accredited standards in the provision of these services.
4b. Program requirements and other policy guidelines 
Department of Health and Human Services and Microbiological Diagnostic Unit Public Health Laboratory, The University of Melbourne Service Plan (hard copy only provided).
5. Performance
Funding is subject to achieving the performance targets specified in Schedule 2 of the Service Agreement. Performance is measured as follows:  

Key performance measure 1: Provision of a public health reference/microbiological testing service
	Aim/objective
	Provision of required public health reference and microbiological testing in accordance with accredited standards 

	Target
	The Performance measure target is provided in the Service Agreement. 

	Type of count
	[bookmark: Check2]|X| Cumulative          |_| Non-cumulative

	Counting rule
	Service

	Data source(s) collection
	Annual Report 

	Definition of terms
	The performance measure target is provided in the Department of Health and Human Services and Microbiological Diagnostic Unit Public Health Laboratory, The University of Melbourne Service Plan.


6. Data collection
The reporting requirements for this service are:
	Data collection name
	Data system 
	Data set 
	Reporting cycle

	Public Health and Wellbeing Regulations 2009 Schedule 4 – Notifiable Conditions
	Notifications of organisms and conditions within specified timelines
	Submission of notification forms, as per Regulations.

	Point in time, ongoing

	Annual Acquittal
	As per Department of Health and Human Services and Microbiological Diagnostic Unit Public Health Laboratory, The University of Melbourne Service Plan.
	Submission of Annual Report, end of September each year
	Annually
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