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	Outcome objective: Victorians are safe and secure
Output group: Empowering Individuals and Communities
Output: Community Participation


OFFICIAL
1. Service objective
Provide Victorian not-for-profit community organisations with:
• free, online, up-to-date, plain language legal information
• provide low-cost training programs; 
• free telephone advisory service; and 
• legal advice for small-to-medium 'public interest' Victorian not-for-profit community organisations.
2. Description of the service
• Provide quality not-for-profit-specific legal advice and expand the number of lawyers that are skilled to help not-for-profit organisations with legal and regulatory compliance issues, including mobilising pro bono Victorian lawyers to contribute free legal support to the Victorian not-for-profit sector.
• Provide free and low cost legal help for public interest not-for-profit community organisations in outer metro and regional areas of Victoria.
• Collect data on the needs and experiences of not-for-profit community organisations, particularly in terms of compliance challenges associated with Victorian laws and regulations, and suggest strategies for addressing these needs and improving the experiences of not-for-profit organisations.
• Provide 'legal health checks' for small and/or rural public interest not-for-profit Victorian community organisations, such as domestic violence support services and disability service providers.
3. Client group
Not-for-Profit community organisations.
4. Obligations specific to this activity
In addition to the obligations listed in the Service Agreement, organisations funded to deliver this activity must comply with the following:
4a. Registration and Accreditation
N/A
4b. Program requirements and other policy guidelines
N/A

5. Performance
Funding is subject to achieving the performance targets specified in Schedule 2 of the Service Agreement. 
Performance is measured as follows: 
Key performance measure 1: Provision of report detailing activities and outcomes achieved
	Aim/objective
	Provide free and low-cost support to Victorian not-for-profit community organisations on a range of legal, governance and regulatory matters.

	Target
	The performance measure target is provided in the Service Agreement.

	Type of count
	Cumulative

	Counting rule
	Visitor numbers to program website, hours spent providing free legal advice, participation numbers in training programs.

	Data source(s) collection
	· Progress reports and annual reports
· Final Report and Acquittal

	Definition of terms
	Provide a report detailing activities and outcomes achieved
Progress reports and annual reports submitted to the Department from Justice Connect.
Progress reports and annual reports to include Number of inquiries,
Training participation, Pro bono hours provided
Final Report and Acquittal to include Financial acquittal and program evaluation report


6. Data collection
The reporting requirements for this service are: 
	Data collection name
	Data system 
	Data set 
	Reporting cycle

	Progress reports and annual reports
	Manual Data Collection 
	Excel spreadsheet 
	Half-yearly

	Final Report and Acquittal
	Manual Data Collection 
	Excel spreadsheet 
	As Required
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