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[bookmark: _Toc205891895]Overview
This information is for carers involved in a Victoria Police investigation. These may be foster, residential or kinship carers who are the subject of an allegation. This document explains what happens when Victoria Police investigates a carer. It has information on:
carer rights and responsibilities 
links to supports 
links to more detailed information. 
Most children and young people in care receive high-quality care from dedicated carers. But sometimes a child or young person in care, the child's family, or a member of the community, makes an allegation. 
Because the safety and wellbeing of children and young people in out-of-home care is paramount, every allegation is serious. Carers may experience stress and anxiety when they are the subject of an allegation. Processes are in place to support carers while ensuring the safety of the child or young person. 
[bookmark: _Toc193791057]This document provides information for carers. It explains the normal processes when Victoria Police receive an incident report.
[bookmark: _Toc205891896]The role of Victoria Police 
The service provider managing the care of the young person must report criminal allegations to police. Criminal allegations include physical or sexual assault. The most senior staff member involved must report.
See Victoria Police – Child Abuse[footnoteRef:2] for types of allegations investigated by Victoria Police [2:  https://www.police.vic.gov.au/child-abuse] 

Victoria Police aim to conduct timely investigations to minimise the impact on the child or young person and the carer. 
Where a criminal investigation is needed, the police will undertake the following tasks as soon as possible: 
collect relevant evidence 
interview the carer
interview other relevant people. 
Information about how Victoria Police responds to child abuse is in the Safe from Harm: Victoria Police Strategy for Family Violence, Sexual Offences and Child Abuse 2024-2029[footnoteRef:3].  [3:  https://www.police.vic.gov.au/safe-harm-victoria-police-strategy-family-violence-sexual-offences-and-child-abuse-2024-2029/how-we-respond-family-violence-sexual-offences-and-child-abuse] 

[bookmark: _Toc193791058][bookmark: _Toc205891897]Rights when questioned by Victoria Police
Carers have the same rights as any Victorian citizen. Legal Aid’s website is a useful resource. It provides information and details people’s rights when interacting with Victoria Police. 
The following information may be helpful:
[bookmark: _Toc205891898]Speaking to police and answering questions
Legal Aid – Speaking to the police https://www.legalaid.vic.gov.au/speaking-police
[bookmark: _Toc205891899]Being arrested or taken into custody
Legal Aid - Being arrested https://www.legalaid.vic.gov.au/being-arrested
[bookmark: _Toc205891900]Investigations and charges
Legal Aid - Being arrested https://www.legalaid.vic.gov.au/being-arrested
[bookmark: _Toc205891901]Your rights 
Legal Aid - Police powers and my rights https://www.legalaid.vic.gov.au/police-powers-and-my-rights 
Legal Aid - Being arrested https://www.legalaid.vic.gov.au/being-arrested
Legal Aid - Fingerprints and body samples https://www.legalaid.vic.gov.au/fingerprints-and-body-samples.
[bookmark: _Toc205891902]

Available support
The client’s service provider may support the carer. The following organisations may also support carers:
Victoria Legal Aid https://www.legalaid.vic.gov.au
Victoria Legal Aid - Other support for your rights when it comes to police powers https://www.legalaid.vic.gov.au/other-support-your-rights-when-it-comes-police-powers
Women’s Legal Service Victoria https://www.womenslegal.org.au
Office of the Public Advocate https://www.publicadvocate.vic.gov.au (an independent Third Person)
Victorian Aboriginal Legal Service (VALS) https://www.vals.org.au
VALS - Aboriginal Community Justice Panel https://www.vals.org.au/aboriginal-community-justice-panels-acjp-program
Families and children information for foster carers https://services.dffh.vic.gov.au/information-foster-carers
Families and children information for kinship carers https://services.dffh.vic.gov.au/kinship-care
[bookmark: _Toc193791067][bookmark: _Toc205891903]Considerations for First Nations carers 
When police take a First Nations person into custody, the police must tell the Victorian Aboriginal Legal Service (VALS).[footnoteRef:4] This must be within the first hour of custody. A client services officer from VALS will speak to you if you are a First Nations carer. VALS offers First Nations people support and advice. You are not obliged to follow the advice.  [4:  https://www.vals.org.au] 

The police must also contact a nearby Aboriginal Community Justice Panel. The Aboriginal Community Justice Panel[footnoteRef:5] works with government agencies and police officers. The panel ensures fair treatment of First Nations people. They can provide First Nations people with support and advice. [5:  https://www.vals.org.au/aboriginal-community-justice-panels-acjp-program] 

For more information, visit Victorian Aboriginal Legal Service[footnoteRef:6]  [6:  https://www.vals.org.au] 

[bookmark: _Toc193791068][bookmark: _Toc205891904]Interpreter services
If you do not understand English well, you can ask a police officer for a qualified interpreter. Generally, a relative cannot act as an interpreter.
For more information, visit Legal Aid - other support for your rights when it comes to police powers[footnoteRef:7] [7:  https://www.legalaid.vic.gov.au/other-support-your-rights-when-it-comes-police-powers ] 

[bookmark: _Toc205891905][bookmark: _Toc193791075]Support to manage stress and anxiety 
Being involved in a criminal investigation can be stressful. Carers may experience stress and/or anxiety because of the allegation and investigation.
Foster carers can access the FCAV’s Carer Assistance Program (CAP). The CAP is a free, short-term counselling service for eligible carers across Victoria. CAP provides therapeutic support to carers who are the subject of an allegation. 
More information, including a link to services for carers in crisis, is on the FCAV website[footnoteRef:8].  [8:  https://www.fcav.org.au/cap] 

Kinship and other carers can contact Kinship Carers Victoria (KCV)[footnoteRef:9] for support. [9:  https://kinshipcarersvictoria.org/kcv-support-advice-line/] 

[bookmark: _Toc205891906]What if carers want to make a complaint? 
Carers who believe Victoria Police are not doing the right thing can contact several organisations for advice. 
Victoria Police Conduct Unit on 1300 363 101
The Independent Broad-Based Anti-Corruption Commission (IBAC) https://www.ibac.vic.gov.au
The Victorian Equal Opportunity and Human Rights Commission https://www.humanrights.vic.gov.au
[bookmark: _Toc193791077][bookmark: _Toc205891907]What other investigations could occur?
Carers may be subject to more investigation processes. These investigations usually occur after the Victoria Police investigation outcome. 
Other investigations may happen as part of:
the Client Incident Management System (CIMS), 
the Reportable Conduct Scheme (RCS) and, 
the Worker and Carer Exclusion Scheme (WCES). 
The Client Incident Management System (CIMS) is an incident reporting and management framework. The purpose of CIMS is to protect the safety and wellbeing of children and young people in care. CIMS is the incident investigation platform for children and young people in out of home care. 
For more information about CIMS, visit the CIMS webpage[footnoteRef:10].  [10:  https://providers.dffh.vic.gov.au/cims] 

The Reportable Conduct Scheme (RCS) is for incidents reportable to the Commission for Children and Young People (CCYP). 
Visit CCYP - Reportable Conduct Scheme[footnoteRef:11] or see chapter 3.7 of the CIMS policy[footnoteRef:12] for more information about the RCS, including an overview of reportable incidents. [11:  https://ccyp.vic.gov.au/reportable-conduct-scheme]  [12:  https://providers.dffh.vic.gov.au/client-incident-management-system-policy-and-guidance-word] 

The Social Services Regulator’s Worker and Carer Exclusion Scheme (WCES) applies to foster carers, and workers or carers providing services to children in residential out-of-home care or secure welfare services.
See the Social Services Regulator - The Worker and Carer Exclusion Scheme[footnoteRef:13] for more information. [13: https://www.vic.gov.au/worker-and-carer-exclusion-scheme ] 
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