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	Outcome objective: Victorians are healthy and well
Output group: Disability Services
Output: Client Services And Capacity


OFFICIAL
1. Service objective
To provide disability supports tailored to individual needs and priorities to those who are ineligible for NDIS
2. Description of the service
This Individualised disability support provides for a range of disability specific needs that is unable to be funded  elsewhere.
Individualised Disability Support includes the following service streams: 
• Therapy – Specialist Behaviour and Behaviour implementation
• Support Coordination,
• Community support, 
• Independent living support, 
• Day program,
• Accommodation support, including staffing, that may also be a tailored ratio support of 1:1 or 2:1 support depending on case complexities and recommendations.

Service streams that are not in-scope for registration but may be funded under this program may include:
• Other disability specific (temporary residents) related support determined on an as-needed basis.
• Therapy – Allied Health, continence, assessments and/or other therapy types
• Equipment and Aids
• Disability specific employment/coordination support
• Housing support/tenancy coordination
• Transport/Travel allowance
3. Client group
The client groups this activity is targeted at:
• people with a disability and their families and carers on a short or long-term basis, who are temporary residents in Australia and are ineligible to access the NDIS or, those who as a result of the introduction of the NDIS were not able to achieve similar outcomes related to disability specific needs to what they were aiming to achieve prior to the introduction of the NDIS.
• people with a disability as defined under the Disability Act 2006 and considered a priority for access to services.
• people who are registered under the Victorian’s Ineligible for NDIS (VIN) Program.
4. Obligations specific to this activity
In addition to the obligations listed in the Service Agreement, organisations funded to deliver this activity must comply with the following:
4a. Registration and Accreditation
· Independent review and accreditation against the department’s Human Services Standards, unless exempted. 
4b. Program requirements and other policy guidelines
· Human Services Standards policy
<https://providers.dffh.vic.gov.au/human-services-standards-policy>
· Statewide Disability Services - Individualised Disability Support Guidelines 2022
<>
· Behaviour management strategies with restrictive interventions – registered with the state’s Office of Professional Practise – Restrictive Intervention Data System (RIDS).
<https://providers.dffh.vic.gov.au/restrictive-interventions>

5. Performance
Funding is subject to achieving the performance targets specified in Schedule 2 of the Service Agreement. 
Performance is measured as follows: 
Key performance measure 1: Amount expended in reporting period
	Aim/objective
	The aim of this performance measure is to calculate the total amount of funding that has been expended in the reporting period.

	Target
	The performance measure target is provided in the Service Agreement.

	Type of count
	Cumulative

	Counting rule
	Count the total amount of funding expended during the reporting period, excluding funding provided to agencies for administrative costs.

	Data source(s) collection
	· Service Delivery Tracking (SDT)
· Individualised Disability Support funding report

	Definition of terms
	‘Expended’ refers to funds actually spent and not funds approved for spending .
The funding amount refers to any number of service delivery provisions to be delivered from an amount of approved funds to a client of the VIN Program. This may include therapy services, daily living support, day program or accommodation supports, or other funding allocation to meet an individual assessed disability need.


6. Data collection
The reporting requirements for this service are: 
	Data collection name
	Data system 
	Data set 
	Reporting cycle

	Individualised Disability Support funding report
	Manual Data Collection 
	Excel data sheet 
	Monthly

	Service Delivery Tracking (SDT)
	My Agency/SAM 
	Service delivery tracking data set 
	Monthly
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