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	Outcome objective: Victorians are healthy and well 
Output group: Drugs Services
Output: Drug Prevention and Control




1. Service Objective 
To provide greater responsiveness to families of people with drug and alcohol issues and support the family’s ability to cope with their individual situations.
2. Description of the service
[bookmark: _Hlk3804148]To provide a variety of support to family members of people who use AOD, including information, advice, referral, brief interventions and single session therapies, counselling, peer support and education programs. This initiative aims to deliver additional capacity for family support in each catchment area, that is responsive to local need and builds on/complements existing family support services so service providers, referrers and affected community members know what is available and how to access it. 
3. Client group
The target groups for this activity are family members, friends, significant others and dependent children of users of AOD.
4. Obligations specific to this activity
In addition to the obligations listed in the Service Agreement, organisations funded to deliver this activity must comply with the following:
4a.  Registration and Accreditation 
There are no registration and accreditation services that apply specifically to this activity. However, specific registration and accreditation requirements will apply to organisations where those organisations deliver AOD treatment, including forensic treatment. More information is available on the department’s AOD service quality and accreditation webpage. <https://www2.health.vic.gov.au/alcohol-and-drugs/aod-service-standards-guidelines/aod-service-quality-accreditation>
4b. Program requirements and other policy guidelines 
All AOD treatment program requirements are contained in the AOD program guidelines. These are available on the department’s website. <https://www2.health.vic.gov.au/alcohol-and-drugs/aod-service-standards-guidelines/aod-program-guidelines>


5. Performance
Funding is subject to achieving the performance targets specified in Schedule 2 of the Service Agreement. Performance is measured as follows:  
Key performance measure 1:  Report against agreed activities
	Aim/objective
	The aim of this performance measure is to describe service delivery to account against funding provided.

	Target
	The performance measure target is provided in the Service Agreement.

	Type of count
	[bookmark: Check2]|_| Cumulative          |X| Non-cumulative

	Counting rule
	 provide regular updates on activities conducted and broad issues/themes arising

	Data source(s) collection
	Regular reports and narrative reports

	Definition of terms
	Steps taken to address issues/adapt to changing local needs.



6. Data collection
	Data collection name
	Data system 
	Data set 
	Reporting cycle

	Report
	manual
	
	Six monthly
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