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Context
The Department of Families, Fairness and Housing (DFFH) hosted the Emergency Preparedness and Engagement Forum on 7 October 2026. This document provides answers to a summary of questions raised by attendees during the forum. 
[bookmark: _Toc150354431]If you have any follow-up questions on these or other aspects relating to the Social services sector emergency management policy, please email the policy team empolicy@dffh.vic.gov.au .
[bookmark: _Toc242708366]Questions and Answers 
Emergency management and bushfire plan requirements
Q: How many catastrophic days were recorded last year resulting in services needing to relocate clients and services? Are there any tips for successfully implementing this in remote and rural areas?  
A: There was one Catastrophic fire danger day recorded in Victoria during the 2025-26 high-risk weather season. However, as some services are required to relocate on both 'Extreme' and ‘Catastrophic’ fire danger days, there were other instances where clients and services were required to relocate. 
The Social services sector emergency management policy’s accompanying Preparing for emergencies: a reference guide for the social services sector includes practical information to help social service organisations keep people safe and continue delivering support during and after emergencies.
Q: What are the levels of risk in different areas this season?
A: To know whether your service is in an area at risk of bushfire, you can search individual address locations on the VicPlan website https://mapshare.vic.gov.au/vicplan. We also encourage you to contact your local CFA or Fire Rescue Victoria station captain to discuss your bushfire risk. 
In addition, the Australasian Fire Authorities Council (AFAC) seasonal outlook identifies areas of increased risk. View the latest AFAC seasonal outlook here: https://www.afac.com.au/seasonal-outlook. 
Q: For outreach workers attending home-based care, is it enough to have a Bushfire Leave Early Plan, or should we also have workplace emergency management plans to cover worker safety?
A: Agencies providing services located in areas of heightened bushfire or grassfire risk should undertake additional emergency management planning and develop a separate bushfire survival plan. 
Plans should be service-specific and appropriate for the type of service provided (e.g. facility-based or outreach) and address the safety of both workers and clients. 
In addition to bushfire planning, all agencies should maintain a separate emergency management plan to address a wide range of emergency scenarios beyond just bushfires such as floods, storms, power outages and cyber incidents. 
This comprehensive approach ensures that agencies are prepared for any emergency that may arise.
Organisations should also maintain business continuity, and other relevant workplace health and safety protocols. 
[bookmark: _Toc202789288][bookmark: _Toc232413350]See section 3. Service-specific policy requirements of the department’s Social services sector emergency management policy for further guidance. 
Q: I notice there has been an update to the Emergency Relocation Hotline contact numbers for services providers. What has changed and why? 
A. The relocation number for South Division – which was previously spread across the two regions of Gippsland and Southern Metro – has been updated and consolidated into a single number. There has been no change to the Emergency Relocation hotline numbers for the North, West and East divisions. 
[bookmark: _Toc242708367]Home-based carers policy requirement
Q: What does the new requirement for interstate home-based carers involve? Do carers who live interstate caring for Victorian children have the same responsibility as those supporting children residing in Victoria?  
A. Carers who live interstate, and are caring for a child from Victoria, have the same emergency management responsibilities as carers living in Victoria. 
They should use their state’s bushfire risk tools to determine whether they are living in an area of heightened bushfire risk, and plan for a range of emergencies, especially those most relevant to their location – depending on where you may live, this could include planning for fire, flood, cyclones and other emergency situations.
They should also ensure they know how their state provides warnings to communities and actively monitor conditions to determine when to act, including to relocate as per their Bushfire Leave Early Plan when required. 
Carers need to notify the department or their agency when they relocate the child in their care.
[bookmark: _Toc242708368]Financial assistance
Q: What are the options for people requiring financial assistance without the ability to verify their identity online and or unable to access online services?
A: Most people will be able to apply via Services Victoria. People who cannot verify their identity online or require additional assistance can visit an Emergency Relief Centre or be assisted over the phone.
[bookmark: _Toc242708369]Supporting people most at risk
Q: I’m interested in knowing more about the Victorian EM Planning Toolkit for People Most at Risk.
A: The Emergency Management Planning Toolkit for People Most at Risk and its resources have been developed with and for emergency management practitioners to use as a reference guide in planning with and for different community cohorts that may be most at risk depending on the circumstances - Victorian Emergency Management Planning Toolkit for People Most at Risk.
Q. How are people most at risk being supported with emergency management? 
The Vulnerable people in emergencies policy (VPE) policy aims to improve the safety of people most at risk in emergencies and provides the context and requirements for funded agencies and in-scope councils. The policy’s key focus is on the importance of supporting clients in their emergency management preparedness, such as promoting personal emergency management planning and building their community support networks. 
The VPE Policy also has a guideline document to assist agencies and council to apply the VPE policy as well as the contextualising the scope and purpose of the Vulnerable Persons Register (VPR) online system.
The VPR is a last resort, used only when the VPE Policy advice and guidelines have been fully considered. The priority should be on supporting clients in their emergency preparedness. 
IMPORTANT: It is critical for all parties to understand that evacuations of individuals listed in the VPR cannot be guaranteed in emergencies, and any assistance is dependent on the capacity and ability of emergency services organisations to safely help.
For more information see https://providers.dffh.vic.gov.au/people-at-risk-emergencies-policy 
Q: Is there any advice for NDIS providers and the potentially vulnerable people they support?
A: The NDIS Quality and Safeguards Commission, as the NDIS regulator, holds responsibility regarding emergency planning for NDIS participants. Under the NDIS Practice Standards - Core Module, Part 2 – Provider governance and operational management all registered NDIS providers requires as part of your conditions of registration, to detail the person’s personal emergency management plan by outlining the participant’s supports and any risks individual to them, see: https://www.ndiscommission.gov.au/rules-and-standards/ndis-practice-standards/core-module-provider-governance-and-operational 
DFFH’s Social services sector emergency management policy references other legal, regulatory and policy requirements. NDIS service providers are welcome to use our resources to undertake emergency management planning if they find them useful and where they do not contradict any requirement outlined in the practice standard, even if they're not formally covered by the DFFH policy - https://providers.dffh.vic.gov.au/emergency-management.

	[bookmark: _Hlk37240926]To receive this document in another format, email the EM Policy team <empolicy@dffh.vic.gov.au>.
Authorised and published by the Victorian Government, 1 Treasury Place, Melbourne.
© State of Victoria, Australia, Department of Families, Fairness and Housing, October 2026.
[bookmark: _Hlk62746129]Available at DFFH Emergency preparedness forums <https://providers.dffh.vic.gov.au/emergency-preparedness-forums>
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