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[bookmark: _Toc517093105][bookmark: _Toc526410360][bookmark: _Toc526958430]The National Disability Insurance Scheme Learning and Development Program
With the implementation of the National Disability Insurance Scheme (NDIS), workers in the child and family system have an important role in identifying families with disability and helping them access and navigate the NDIS. This NDIS Learning and Development Program aims to build the capacity of workers in the child and family system to improve outcomes for families with disability. 
You will probably already be using some of the skills and knowledge covered in this course; others might be new. Whether you’ve been working in this area for a short or long time, this course aims to build on your existing skills and knowledge to improve the outcomes of children and/or parents and carers with disability.
The program consists of four sequential eLearning courses and corresponding workbooks. The courses are designed to be completed alongside the NDIS 101 eLearning course. The workbooks are designed for you to work through at the completion of each course – to give you the opportunity to apply what you’ve learned to your individual work setting.
Across the four courses the NDIS Learning and Development Program will build your knowledge, skills and confidence to:
recognise and understand disability
understand the NDIS and the support needs of families with children and/or parents and carers with disability
engage families in conversations about their support needs, and support them through the NDIS access, planning and implementation stages
work collaboratively with the NDIS and other services.

[bookmark: _Toc516658522][bookmark: _Toc517093106][bookmark: _Toc526410361][bookmark: _Toc526958431]About this workbook
This workbook gives you the opportunity to apply the skills and knowledge you learned in Course 2: Preparing for working within the NDIS. In it you explored: 
pathways to access the NDIS for children six and under
pathways to access the NDIS for children and adults from seven to 64
process to request reviews of NDIA decisions
planning processes
key roles for CFS practitioners in supporting parents and carers throughout the process.
If you haven’t already completed the eLearning component of Course 2, please do so before attempting the exercises in this workbook.
	[bookmark: _Hlk526339448][image: ]
	Remember, you can download a full transcript of Course 2 under the ‘Menu’ tab on the home page of the eLearning course.


This workbook has the following sections:
Exercise 1: Family scenario. This exercise gives you an opportunity to apply your knowledge to a fictional family scenario
Exercise 2: Develop your local plan and identify key organisations in your local area
Resources: This is a list of practice guides and other resources that might be useful in your work with families with disability
Frequently asked questions: Some FAQs that might be useful for you after completing this course
Glossary. This is a list of definitions for key terms and acronyms used in the eLearning course
Appendix 1: Flowcharts: A copy of the access and planning flowcharts used in the eLearning course
Appendix 2: A summary of evidence that might be used to determine access
Appendix 3: Sample Access Request Form

[bookmark: _Toc516658523][bookmark: _Toc517093107][bookmark: _Toc526410362][bookmark: _Toc526958432]Exercise 1: Family scenario 
In the Course 1 workbook we introduced you to a typical family that you might encounter during your usual practice. We can now provide you with further information about this family. Read the family’s story in Box 1 and apply your learnings from Course 2 to answer the questions below. If others in your workplace are also doing this course you might like to work through the exercises together. We’ve provided some suggested responses at the back of this workbook.
This family scenario has been produced for educational purposes. Information provided about individuals is fictitious. Any resemblance to real persons, living or dead, is purely coincidental.
[bookmark: _Toc526345408][bookmark: _Toc526410363][bookmark: _Toc526958433]Box 1: Family scenario
	What we already know about the family 
Alex, aged 10, resides in foster care, subject to a family reunification order. Prior to care entry, Child Protection received reports of escalating family violence perpetrated by Alex’s father. 
Alex was first placed on an Interim Accommodation Order with his maternal aunt Lisa, when Child Protection was notified that Alex’s father physically assaulted Alex’s mother (Dana) and Alex was found by police in his room hyperventilating. However, the placement subsequently broke down after six months, with Lisa reporting challenging behaviours including attempts to harm the family cat and threats to harm her, resulting in significant carer stress. Alex has now resided in his foster placement for three months, the carers are experienced and likely to provide care for as long as needed. He continues attending his original school.
Alex’s classroom teacher and the school nurse had previously raised concerns with Dana and then with Lisa about his development, noting that he’s well behind his peers in terms of his language, literacy and numeracy skills. He also seemed to have difficulty remembering things. The school also developed management strategies in response to aggressive behaviours which included striking and pushing classmates, primarily when he was working on activity sheets and when interacting with groups of children. These behaviours escalated in the year leading up to his entry into out-of-home care.
Further information about the family
During your work with the family it is confirmed that Alex has an acquired brain injury (ABI). His ABI results in impulsiveness and he angers quickly. It has also become apparent to you that Dana may have a psychosocial disability as a result of the trauma she has experienced, and appears significantly impacted by her mental illness. 
A Family Reunification Order is in place. Child Protection has ongoing concerns around Dana’s capacity to protect Alex from harm and to meet his developmental and safety needs. 




	[bookmark: _Toc516658525][bookmark: _Toc517093109]Dana is engaging with Family Services to receive supports around her parenting skills development and is also receiving help from a Family Violence specialist to address her recent trauma and reduce her vulnerability. Family reunification remains the objective although friction exists due to Dana’s difficulty managing court conditions and appointments such as confusing weekly schedules and the conditions of contact. She is deeply apologetic for this inconsistency and otherwise presents as very amenable to working with Child Protection and Care Services.




[bookmark: _Toc526410364][bookmark: _Toc526958434]Questions
1. How might the NDIS be able to support this family?
	


What is the pathway for Alex to access the NDIS? 
	


How would you go about seeking supports for Alex?
	


Who can you consult if you're unsure about the disability support options for this family? 
	


What might you say to Dana or Alex’s foster carer to describe the NDIS to them (in less than 100 words)?
	


Once the family is granted access to the NDIS, what do they need to consider in pre-planning?
	




What sorts of things should you encourage the family to build into their plan?
	



	[image: ]
	You can find some suggested answers to these questions at the back of this workbook.





[bookmark: _Toc517093110][bookmark: _Toc526410365][bookmark: _Toc526958435][bookmark: _Toc516658526]Exercise 2: Develop your local plan
Use the information below as a prompt to develop a listing of your local providers and contacts. Write down the contact details so you can refer back when you need to.
	Local NDIS office <https://www.ndis.gov.au/about-us/locations.html#vic>
	My local NDIS office is:

	Local ECEI partners <https://www.ndis.gov.au/about-us/locations.html#vic>
	My local ECEI partner is:

	Local Area Coordinator <https://www.ndis.gov.au/about-us/locations.html#vic>
	My Local Area Coordinator is:

	Advocacy organisations <https://www.dana.org.au/find-an-advocate/>
	My local disability advocacy organisations are:



	Local mainstream services
	What mainstream services in your area might be important to the support you provide families with disability? Think about:

	
	Recreation:

	
	Parenting support:

	
	Health and wellbeing:

	
	Finances:

	
	Social support:




	Local mainstream services continued…
	Education:

	
	Employment:

	
	Housing:

	
	Other:




[bookmark: _Toc517093111][bookmark: _Toc526410366][bookmark: _Toc526958436]Resources
[bookmark: _Toc517093112][bookmark: _Toc526410367][bookmark: _Toc526958437][bookmark: _Toc516658527]Pre-planning resources 
The following resources can be used to help families with pre-planning.
Association for Children with a Disability: NDIS planning workbook <https://www.acd.org.au/wp-content/uploads/2017/03/acd-ndis-workbook-V2-web.pdf>
The ACD has workshops for parents and professionals as well as a Workbook to guide the pre-planning process 
Carers Australia: Carer checklist <http://carersaustralia.com.au/storage/carer-checklist-may-2018.pdf>
This checklist was developed for parents/carers to help prepare for the NDIS planning meeting 
Every Australian counts: NDIS planning workbook <https://www.everyaustraliancounts.com.au/wp-content/uploads/NDIS-Planning-Workbook.pdf> 
A pre-planning workbook to guide families though the planning process
House with No Steps: NDIS pre-planning tool <https://www.hwns.com.au/ndis/pre-planning-tool/>
A pre-planning workbook to guide an individual through the planning process
Irabina Autism Services: NDIS pre-planning guide <http://irabina.com/wp-content/uploads/2017/11/Irabina-NDIS-Pre-Planning-Guide-Final.pdf>
Irabina has a pre-planning guide targeted towards those with autism spectrum disorder 
NDIS: Getting ready for your planning conversation <https://ndis.gov.au/medias/documents/h1e/h67/8800549863454/Checklist-planning-conversation.pdf>
The NDIS provides this resource for people prior to their planning meeting 
[bookmark: _Toc526410368]

[bookmark: _Toc526958438]Resources for you
Here are some resources that you might find helpful when working with families with disability.
National Disability Insurance Scheme 
Finding your local LAC or ECEI partner <https://www.ndis.gov.au/about-us/locations.html>
Access checklist <https://www.ndis.gov.au/ndis-access-checklist>
Use this to screen whether a person meets the access criteria 
List of conditions <https://www.ndis.gov.au/operational-guideline/access/list-a>
This is the list of conditions that meet the disability requirements of the NDIS 
Understanding your plan and supports <https://www.ndis.gov.au/participants/understanding-your-plan-and-supports>
Outlines the options for managing the funding for the supports in the plan 
National Disability Insurance Agency
Operational guidelines <https://www.ndis.gov.au/Operational-Guidelines>
This outlines the guidelines by which the NDIS is operating 
Internal review of a decision <https://www.ndis.gov.au/participants/reasonable-and-necessary-supports/decision-review>
For information about how and when you might request a review 
NDIA phone contact: 1800 800 110 
Department of Health and Human Services
Child Protection manual <http://www.cpmanual.vic.gov.au/>
For current and up-to-date information, policy and procedures for Child Protection workers 
National Disability Insurance Scheme (NDIS) interim guidelines for Child First, Integrated Family Services, Child Protection and Out of Home Care <http://providers.dhhs.vic.gov.au/practice-guidelines-ndis-and-mainstream-services>
[bookmark: _Toc526410369][bookmark: _Toc526958439]Resources to share with parents and carers
These articles and videos from raisingchildren.net.au <https://raisingchildren.net.au/> may be helpful to share with parents and carers when talking about disability. 
Articles 
NDIS: FAQs <http://raisingchildren.net.au/articles/national_disability_insurance_scheme_faqs.html>
NDIS in your area <http://raisingchildren.net.au/articles/national_disability_insurance_scheme_in_your_area.html>
NDIS and Better Start: FAQs <http://raisingchildren.net.au/articles/national_disability_insurance_scheme_and_better_start_faqs.html>
NDIS and HCWA: FAQs <http://raisingchildren.net.au/articles/national_disability_insurance_scheme_and_hcwa_faqs.html>
Early intervention and the NDIS <http://raisingchildren.net.au/articles/ndis_and_early_intervention.html>
The NDIS pathway: how to get NDIS support <http://raisingchildren.net.au/articles/ndis_pathway_get_support.html>
The NDIS support pathway: Georgia’s story <http://raisingchildren.net.au/articles/ndis_support_pathway_georgias_story.html>
The NDIS support pathway: Sam’s story <http://raisingchildren.net.au/articles/ndis_support_pathway_sams_story.html>
NDIS plans: choosing service providers <http://raisingchildren.net.au/articles/choosing_ndis_service_providers.html>
NDIS plans: services overview <http://raisingchildren.net.au/articles/ndis_services_overview.html>
Videos
The NDIS: what is it? <http://raisingchildren.net.au/articles/what_is_ndis_video.html>
NDIS: getting started <http://raisingchildren.net.au/articles/ndis_getting_started_video.html>
NDIS pathways to early intervention <http://raisingchildren.net.au/articles/ndis_parent_pathway_video.html>
The NDIS approach to early intervention <http://raisingchildren.net.au/articles/ndis_early_intervention_video.html>
NDIS plans: choosing early childhood support and services <http://raisingchildren.net.au/articles/ndis_choose_support_video.html>
NDIS plans and how to use them <http://raisingchildren.net.au/articles/ndis_plan_video.html>
[bookmark: _Toc517093114][bookmark: _Toc526410370][bookmark: _Toc516658529]

[bookmark: _Toc526958440]Frequently asked questions
1. What does the NDIA mean by ‘reasonable and necessary’? 
Participants are encouraged to speak with their LAC, Support Coordinator or ECEI partner in the first instance. Practitioners may offer to speak on a parent’s behalf, or an advocacy service may be engaged to provide support. A review of the plan can be requested at any time if a participant is dissatisfied with the plan, or if there has been a change in circumstances. 
Reasonable and necessary supports are funded by the NDIS in a range of areas, which may include education, employment, social participation, independence, living arrangements and health and wellbeing. 
Reasonable and necessary supports should:
be related to the participant's disability 
not include day-to-day living costs that are not related to a participant's disability support needs 
represent value for money 
be likely to be effective and beneficial to the participant, and 
take into account informal supports given to participants by families, carers, networks, and the community. 
What can be done if the NDIS plan doesn’t meet the person’s needs? 
A participant can request a review of their plan at any time if they are dissatisfied with the plan, or if there has been a change in circumstances. 
The steps for requesting an internal plan review are: 
Submit an application for an internal review of a decision <https://www.ndis.gov.au/participants/reasonable-and-necessary-supports/decision-review>
An NDIA assessor will make a decision that confirms, changes or replaces the initial decision. The reviewer will always be different to the initial assessor. Once a decision has been made, the NDIA will contact the participant. 
If the participant is not satisfied following the internal review, an appeal can made to the Administrative Appeals Tribunal (AAT) <https://www.dss.gov.au/disability-and-carers/programs-services/for-people-with-disability/ndis-appeals>.
Practitioners should assist families with the review process if they are unable to do it themselves. Many plans will be improved following review and for this reason review requests should be encouraged when families are not happy with their NDIS plans and funding packages. 
How can I help families understand the review and complaints processes? 
Parents and carers may need you to help them understand their plan and the review and complaints processes. It’s important for you to understand these three processes: 
0. Making a complaint <https://www.ndis.gov.au/about-us/contact-us/feedback-complaints>
Requesting an internal review <https://www.ndis.gov.au/participants/reasonable-and-necessary-supports/decision-review>
Understanding the plan and supports <https://www.ndis.gov.au/participants/understanding-your-plan-and-supports.html>.
Will the NDIA consider urgent requests for plan reviews? 
A process for urgent plan reviews is not prescribed by the NDIA and varies depending on local arrangements. A request for a plan review will need to be submitted. Contact your DHHS transition team to assist with flagging the request for a plan review as a priority by the NDIA. However, it is important to note that even when plans reviews are prioritised by the NDIA, this process can take weeks or months.
It is important that where the current NDIA plan still has some funding, that this funding be used flexibly to address priority needs pending the result of the review.
How can a family access Respite under the NDIS? 
The NDIA recognises that sustaining the informal support of family or carers is very important to meet the needs of people with a disability and maintaining close supportive relationships. 
Overwhelming caring responsibilities and other factors such as illness and ageing can place carers’ wellbeing at risk and compromise their ability to continue in the caring role. 
Currently there is no item listed under NDIS specifically as ‘respite’. It is available but is described under different terms such as: 
short-term accommodation and short-term living assistance 
assistance in living arrangements (host family/alternative family) solution 
assistance with self-care overnight (different levels). 
There are three levels of respite-like supports available for funding as part of plans: 
Level 1: Seven to 14 days per year to allow the carer to attend key activities 
Level 2: 14 to 28 days per year and includes a strategy to build capabilities for future independence. 
Level 3: Equivalent of 28 days per year, when the carer provides support most days and informal support is at risk of not continuing due to the intensity of the support required or severe behavioural issues. 
These levels of support will be determined by the level of disability and intensity of support required from family or informal carers, and other commitments – like work or study – of carers. 
What information should be provided by families to support an access request? 
For people who do not currently access disability services they will need to be assessed for eligibility to access the NDIS. They will need to provide the NDIA with evidence of their disability from their doctor, specialist or any other health professionals such as therapists, and the supports they need. 
The applicant can provide evidence of their disability by having their treating doctor or specialist complete the Professional’s Report section in Part F of the Access Request Form, the NDIS Supporting Evidence Form or the same evidence can be provided in a different format, such as copies of existing assessments and reports. If the applicant chooses not to use the Professional’s Report section in Part F of the Access Request Form or the NDIS Supporting Evidence Form, it is important that the information they provide contains the same information that the form collects and provides evidence of a diagnosis. 
What sort of evidence of impact of disability is required? 
If the applicant has a condition identified by the NDIA as always resulting in permanent impairment and substantially reduced functional capacity, then they do not require any further information. This list can be found on the NDIS website <https://www.ndis.gov.au/operational-guideline/access/list-a>.
If the condition is not on the list of ‘Permanent impairment/functional capacity – no further assessment required’ they must provide evidence of the impact of their condition on their life, including any impact on mobility, communication, social interaction, learning, self-care and self-management. 
This can be provided by getting a specialist or an allied health professional to complete the Professional’s Report section in Part F of the Access Request Form, the NDIS Supporting Evidence Form or provide it with other written evidence from their specialist or a health professional. ‘Health professional’ includes a physiotherapist, an occupational therapist, speech pathologist, psychologist or a nurse. 
‘Other written evidence’ could include existing assessments or reports which were prepared by a specialist or allied health professional that provide the equivalent information on the impact of their condition on their life. 
What types of support coordination can be accessed? 
There are three levels of support coordination which vary to reflect a person’s needs and level of support required. 
0. Support Connection 
Time limited assistance to strengthen participant’s ability to connect with informal, mainstream and funded supports, and to increase capacity to maintain support relationships, resolve service delivery issues, and participate independently in NDIA processes. 
Coordination of Supports 
Assistance to strengthen participant’s abilities to connect to and coordinate informal, mainstream and funded supports. This includes resolving points of crisis, developing capacity and resilience in a participant's network and coordinating supports from a range of sources. 
Specialist Support Coordination 
The provision of Support Coordination within a specialist framework. This support is time limited and focuses on addressing barriers and reducing complexity in the support environment, while assisting the participant to connect with supports and build capacity and resilience. It may also involve development of an intervention plan which will be put in place by disability support workers. 
What information is needed for an NDIS planning meeting? 
The most important information is a list of key disability supports that have been identified as being required by the family. Use one of the pre-planning guides with families to work through and identify their needs. 
At the planning meeting a questionnaire will be used by the planner. The questionnaire asks a series of questions about functional capacity. This means they ask what the participants thinks about how their disability affects their life. NDIS use either a WHODAS or PEDI-CAT assessment of need depending on age. 
The WHODAS covers six domains of functioning, including: 
Cognition – understanding and communicating 
Mobility– moving and getting around 
Self-care– hygiene, dressing, eating and staying alone 
Getting along– interacting with other people 
Life activities– domestic responsibilities, leisure, work and school 
Participation– joining in community activities. 
The Pediatric Evaluation of Disability Inventory Computer Adaptive Test (PEDI-CAT) is one of the functional assessment tools used for children in this context. 
How do we find out what is funded in a participant’s plan? 
The plan belongs to the participant. As the plan owner, your client can make the plan available to you in order to understand the types of supports and services that are being funded. If you are involved in supporting the client with the plan development and attending a planning meeting you can request that a copy of the plan be provided to you. 
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	Access Request Form (ARF)
	Anyone wanting to access the NDIS has to complete an Access Request Form (ARF) to confirm their identity and answer questions about their disability and the impact on their daily life.

	Acquired brain injury 
	Acquired brain injury is an injury caused to the brain since birth – for example, as the result of a fall, road accident, tumour or stroke.

	Active listening
	Active listening skills are key to building trust and rapport in a collaborative relationship, and include asking open-ended questions, paraphrasing and summarising, checking for understanding, and that your language and body language is appropriate in the cultural context that you’re working in.

	Administrative Appeals Tribunal (AAT)
	The Administrative Appeals Tribunal (AAT) reviews decisions made by Australian Government ministers, departments and agencies including the NDIA.

	Advocating
	Advocating means giving a voice to a person who might not be able to represent themselves.

	Care Services
	Care Services (formerly Out-of-home care) refers to the living arrangements for children and young people who cannot live in their family home. These arrangements can be temporary, medium or long term and include foster care, kinship care, permanent care or residential care.

	Carer
	The term carer has a particular meaning in the context of disability. A carer is the person responsible for the majority of the day to day care of a person with additional needs. A carer can be a parent, partner, grandparent or kinship carer, foster carer, child, sibling, friend, or guardian. When a child is caring for a parent with disability, they’re called a young carer. Carers are not paid support workers. Some families have more than one person with disability, so a carer might be caring for more than one person.

	Carer Statements 
	Carer Statements give carers the opportunity to tell the NDIA about the care they provide – for example how often they provide care, for how long and the level of support they provide.

	Child and family system (CFS)
	The child and family system (formerly Children Youth and Families (CYF) division of DHHS) includes: Child and Family Services, Care Services (formerly Out-of-home care) and Child Protection.

	Children Youth and Families (CYF)
	Children Youth and Families (CYF), now known as the child and family system (CFS)

	Choice and Control
	Choice and control means people with a disability are able to make their own decisions about what, where, how and by whom their supports are provided. It gives them greater decision-making power and places them at the centre

	Early Childhood Early Intervention (ECEI) 
	The Early Childhood Early Intervention (ECEI) approach replaces the Victorian government Early Childhood Intervention Services (ECIS) in NDIS rollout areas. 

	Early Childhood Intervention Services (ECIS) 
	Early Childhood Intervention Services (ECIS) are being replaced by ECEI in NDIS rollout areas.

	Families with disability
	In this course, we refer to ‘families with disability’. This will be used to refer to families with a parent or carer with disability; families with one or more children with disability; families with both a parent and child with disability; and carers with legal responsibility for children with disability.

	Functional Impact 
	Functional impact is the impact of the disability or condition on the person’s life, including any impact on mobility, communication, social interaction, learning, self-care and self-management.

	Information Linkages and Capacity Building (ILC) 
	Information Linkages and Capacity Building (ILC) is an important part of the NDIS. It provides grants to organisations to undertake activities in the community for people with disability and their families. The aim of ILC is to build the capacity of the community to become more inclusive of people with disability and to enable people with disability to become more connected to their local community.

	Intellectual disability 
	Intellectual disability involves problems with mental abilities that affect how a person learns and functions in everyday life, including difficulty understanding new or complex information and learning and applying new skills. A diagnosis of intellectual disability involves formal testing. This can be done by a psychologist.

	Internal Review
	Internal Review involves problems with mental abilities that affect how a person learns and functions in everyday life, including difficulty understanding new or complex information and learning and applying new skills. A diagnosis of intellectual disability involves formal testing. This can be done by a psychologist.

	Local Area Coordinators (LAC)
	Local Area Coordinators (LACs) work for local organisations in partnership with the NDIA, to help participants, their families and carers access the NDIS. LACs will help participants write and manage their plans. They will also connect participants to mainstream services and local and community-based supports.

	National Disability Insurance Agency (NDIA)
	The National Disability Insurance Scheme (NDIS) is administered by the National Disability Insurance Agency (NDIA) 

	National Disability Insurance Scheme (NDIS)
	The National Disability Insurance Scheme (NDIS) is a single, national scheme that funds reasonable and necessary support to help people with disability reach goals throughout life. It also supports carers of people with disability. It replaces the state-based disability services previously run by DHHS.

	NDIA-managed budgets
	These are budgets managed by the NDIA. The invoices are submitted to the NDIA and they pay the providers direct. Providers must be registered with the NDIS in this option.

	Neurological disability
	Neurological disability is caused by damage to the nervous system (including the brain and spinal cord) A person might have difficulty with memory, motor skills, speech, language, or organisational skills.

	Nominee 
	A nominee acts on behalf of the plan participant. They can be nominated by the participant or NDIA.

	Ordinary life
	An ordinary life means having access to the things like community, education, employment, and choosing who it is you want to be involved in your life.

	Out-of-home care (OOHC)
	Out-of-home care (OOHC) is now known as Care Services

	Paraphrasing
	Paraphrasing is using your own words to reframe what you’ve heard, and also helps show parents and carers that you’re listening.

	Permanent impairment/functional capacity
	The disability or condition needs to be, or be likely to be, permanent. It also needs to result in a substantially reduced ability to communicate, interact socially, learn, get around, look after yourself, and organise your life.

	Physical disability 
	Physical disability affects a person's physical capacity and/or mobility

	Plan management provider
	These are organisations who will manage the funds and pay providers on behalf of the person with disability. This method allows use of registered and non-registered providers.

	Psychosocial disability 
	Psychosocial disability is a term used to describe a disability that may arise from a mental health issue. Not everyone who has a mental health issue will have a psychosocial disability but for those that do, it can be severe and longstanding.

	Reasonable and necessary supports
	The NDIS funds reasonable and necessary supports which means support must be directly related to the functional impact of the participant’s disability. All plan goals and supports must relate to the impact of the disability on the participant’s life.

	Self-managed budgets
	A person can choose to self-manage all or some of the budgets in an NDIS Plan. The NDIS will pay the participant (or their nominee) directly who will then pay the providers.

	Sensory disability
	Sensory disability is a disability of the senses – sight, hearing, smell, touch, taste. It can affect how a person gathers information from the world around them.

	Support coordination 
	Support coordination helps participants choose and access service providers and implement their plan.

	Support Coordinator 
	A Support Coordinator is a person who helps participants choose and access service providers and implement their plan.

	Team leader
	Your team leader is your line manager or supervisor; the person who supports you in your role.

	Victorian Aboriginal Community Controlled Health Organisation (VACCHO)
	The Victorian Aboriginal Community Controlled Health Organisation (VACCHO) can support organisations in the child and family system to become culturally competent when working with Aboriginal and Torres Strait Islander people and families with disability.
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[bookmark: _Toc526410372][bookmark: _Toc526958442]Suggested responses to the Exercise 1: Family scenario
	1. How might the NDIS be able to support this family? 
The NDIS might be able to support this family by providing funding for disability-specific interventions for Alex, such as behaviour support. The family should also consider requesting support coordination to identify and help secure other supports that will assist Alex. A Support Coordinator would also and work with family services to provide integrated care to the family. It is also important to explore the disability needs for Dana, and whether she may have a psychosocial disability and might be eligible for NDIS funding in her own right.
What is the pathway for Alex to access the NDIS? 
Given Alex is 10 years old, he will need to access the NDIS via the 7-64 pathway. If Dana is going to put in her own application she would also need to do so via the 7-64 pathway.
How would you go about seeking supports for Alex?
The case manager should contact the NDIA to ensure the process of establishing NDIS eligibility, NDIS access and planning commences as soon as possible. The case manager should discuss any additional support needs with the school, Dana and Child Protection.  If any other professionals have been involved with Alex it will be important they are consulted to help identify Alex’s support needs. Note that the reunification case plan that is in place will mean involving Dana early on in the process so that she is engaged with the planning process for Alex.
Who can you consult if you're unsure about the disability support options for this family?
If you’re uncertain about the options for the family you could contact a NDIS LAC for advice. If Alex had been under seven you might have also spoken to a ECEI partner. If you’re still uncertain you should consult your team leader and/or the NDIA.  An advocacy organisation or disability organisation may be able to provide advice on disability specific supports that will be funded by the NDIS.
The DHHS Principal Disability Practice Advisors which are located in each DHHS division can also provide advice on children in out-of-home care.
What might you say to Dana or Alex’s foster carer to describe the NDIS to them (in less than 100 words)? 
Practise a script you might be able to use with Dana or Alex’s foster carer. Think about what they need to know and what they might have questions about. Think about how they might feel anxious or overwhelmed.  
You might consider things like: 
The purpose of the NDIS – ‘The NDIS is a new way for people with a permanent disability to get the support they need.’ 
The process to access the NDIS – ‘The NDIS has rules so the first step is to check if you’re eligible. I can help you to gather the information you need and to contact the right people to get the process started’. 
The information the NDIS might need to make a decision – ‘The NDIS will need a range of information to help it make a decision. It might need reports from doctor/psychologist/paediatrician etc.’ 
The kind of support that might be available from the NDIS.
Given Dana may have a psychosocial disability herself, it will be particularly important to describe the NDIS in plain language and check for her understanding.
Once the family is granted access to the NDIS, what do they need to consider in pre-planning? 
It will be important for this family to consider a number of things in pre-planning:
The goals for Alex (and Dana if she is also putting in an NDIS access request).
The reasonable and necessary supports that are required. For example, for Alex this might include disability-specific interventions (behavioural, speech/language, psychological). It might also include recommendations from any therapists, schools or doctors. 
Support coordination – it is likely the family will need a Support Coordinator to assist with implementing the plan. 
Plan management – the family will need to consider how they want the funding to be managed (most often complex and vulnerable families will choose NDIA-managed or plan-managed funding).
Think about the different supports that may be required if Alex is to return home with his mother.
What sorts of things should you encourage the family to build into their plan? 
In addition to disability-specific supports, encourage the family to include:
support coordination and plan management
hours for team meetings and report writing
travel of therapists if required
specific needs that might need to be considered for rural or remote areas
any equipment or home modifications that might be required, both in the carer’s home and the family home.
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[bookmark: _Toc526958443]Appendix 1: Pathway for access and planning flowcharts
These flowcharts, used in the eLearning module, outline the typical pathway for access to the NDIS and planning within the NDIS. 
You can think of the overall NDIS process as having three stages – Access, Planning and Implementation. Although Planning and Implementation are the same for all, the Access stage has two main paths. There’s a procedure for children aged six and under, and a procedure for people aged 7–64. The two paths connect at the point of submitting the NDIS request for access. People aged 65 or older can access support through the aged care system.
Figure 1: Access to the NDIS for children aged six and under
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Figure 2: Access to the NDIS for people aged 7–64
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Figure 3: Planning for the NDIS
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[bookmark: _Toc526410374][bookmark: _Toc526958444]Appendix 2: Evidence to determine access 
Below is a summary of information that can be used to help determine whether a person meets the access criteria for the NDIS. Use this as a guide when supporting families to gather evidence of disability. 
Types of information:
completed assessments
reports from practitioners involved in the treatment and care of the person with a disability
letters and referrals from practitioners
functional assessments and reports
other documentation that outlines the functional impact of the person’s disability.
Health professionals who might provide evidence includes:
GP
maternal and child health nurse
paediatrician
medical specialists such as neurologist, psychiatrist, audiologist 
allied health practitioners such as occupational therapists, speech pathologists, physiotherapists, continence nurses, dietitians
psychologist or neuropsychologist
teacher
social worker.
Some disability types have a recommended health professional to provide the required evidence. You can find this information on the NDIS website <https://ndis.gov.au/people-with-disability/access-requirements/evidence-from-professional.html>.
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Released by the NDIA on
e
By
NDIA Office:

Access Request Form

Complete this form to request to become a participant in the National Disability Insurance Scheme (NDIS).
You must provide proof of age, residence (including citizenship or visa status) and disability (or your need for
early intervention supports) with this Access Request Form. We cannot make a decision on your access
request without this information.

If you have questions about this form, need help to complete it or would like more information about the
NDIS, please contact us:

Phone: 1800800 110 | TTY: 1800555677 | Speak and Listen: 1800 555 727
Internet Relay: Visit htip://relayservice.gov.au and ask for 1800 800 110 | Email: NAT@ndis.gov.au

Part A: Your details (the person wishing to become an NDIS participant)

—

Full name

Date of birth (DD/MM/Y /[

Gender | Male [0 Female [0 Unspecified (X)

Are you of I_-\boriginal or O No. O Yes - Aboriginal [ Yes — Torres Strait Islander
Torres Strait Islander origin? O Yes — Aboriginal and Torres Strait Islander

[ Do not wish to disclose

Country of birth

Language spoken at home

Are you living in Australia OYes OONo
permanently?

Current home address

State: Postcode:

Postal address O As above
If different to current home address:

State: Postcode:

For Western Australia or Northern (] Same as current home address above
Territory only: What was your home | jf different:
address on 1 July 20147

State: Postcode:
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Are you an Australian Citizen? O Yes O No

If NO, what type of visa do you have? O Permanent visa [ Protected special category visa.

[0 Other including temporary visa (please specify below)

Visa Type:

Nationality:

Passport Number:

Part B: Your privacy and consent to collect and share your information

The National Disability Insurance Agency (NDIA) collects personal information to help us determine
whether you can access the NDIS. As a participant, the NDIA will also collect and use your information
to help develop and implement your NDIS Plan and do other things related to the NDIS.

In addition to collecting certain information from you, we may contact your service providers, health and
medical practitioners and other government agencies to request the provision of personal and health
information about you which will help us to determine whether you meet the access requirements for the
NDIS and, if so, to provide supports to you under the NDIS.

If you live in Shared Supported Accommeodation, (e.g. a home shared with other people with disabilities
that includes shared support from paid staff), we may also disclose your personal information to
personnel employed within the group home to enable the Agency to collect further personal information
about you in order to support the development of your NDIS plan if you become a participant.

Please note that if you do not consent to the collection of your personal information, the NDIA may not
be in a position to determine whether you meet the access requirements for the NDIS or develop your
NDIS Plan if you become a participant. More information about the collection, use, disclosure and
storage of your personal information by the NDIA can be accessed on our online Privacy Notice and
Privacy Policy at www.ndis.gov.au/privacy or by contacting the NDIA.

Do you consent to the NDIA [ Yes, | consent O No, | do not consent.
collecting your information
including from these third parties,
for the purposes of determining
whether you meet the access
requirements for the NDIS and to
help develop or implement your
NDIS Plan if you become a
participant.

You can give us consent to obtain information about your age, disability, and residence from
Centrelink (below) or you can provide us with certified copies of the required documents yourself.
We cannot make a decision without this information.

The Australian Government O Yes, | consent O No, | do not consent.
Department of Human Services My CRN is: | will provide the
(including Centrelink and Medicare) y 15- information myself.
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Part C: How would you like NDIA to contact you?

[J Home phone TTY:

[J Mobile phone

[ Email

How would you like to receive O Email O Post

letters?

Do you need an interpreter to help O No O Yes Language:

us talk with you?

[ Do not contact me directly [CIContact my parent/legal guardian or representative (Part D)

0 JOther (please specify):

Part D: Parent, legal guardian or representative details (if applicable)

Complete this section if you are filling out this form for:

e a person aged under 18 for whom you have parental responsibility, OR
e a person for whom you are a representative or a legal guardian

You do not need to complete this section if you are just helping the person fill out this form.

Full name

Relationship to person making request:,

NOTE: I/f you are a legally appointed guardian yo
and guardianship status to the NDIA. This information
Department of Human Services (Centrelink) using t
you can provide copies of two POl documents (or:
guardianship document with this form.

Phone TTY:
How would you like to receive letters?

] Email

] Post [0 Same as person making request
If different:
State: Postcode:

Do you need 0 No
an interpreter? | [ Yes Language:
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Part E: Information about your carers and family members (if applicable)

My Carer’s full name:

Contact phone number:

TTY:

Will your carer be taking part in O Yes
the planning conversation?

O No

Do you have another family Ll Yes

member who is, or is seeking to
become a NDIS participant?

If yes please provide their name:

O No

Part F: Your disability, or need for early intervention supports

So we can determine whether you (or your child) meet the disability or early intervention access
requirements (including developmental delay), you need to provide us with information about your disability

or impairment.

Please list other disabi

previously sought compensation
related to your disability or
injury?

(if any):
|
Did you acquire your disability O Yes [ No
because of an injury?
Are you seeking, or have you O Yes [0 No

If you have undertaken one or more of the following assessments or reports in relation to your
disability, please provide a copy with your Access Request Form:

e The Care and Needs Scale (CANS)
e Vineland Adaptive Behaviour Scales, 2nd Ed
(Vineland-Il)

e Diagnostic and Statistical Manual of Mental Disorders,

5th Ed (DSM-5) — Autism Spectrum Disorder

e Diagnostic and Statistical Manual of Mental Disorders,

4th Ed (DSM-4) — Autism Spectrum Disorder
Childhood Autism Rating Scale (CARS)

Manual Ability Classification System (MACS)

5th Ed (DSM-5) —Intellectual Disability

e Diagnostic and Statistical Manual of Mental Disorders,

4th Ed (DSM-4) —Intellectual Disability
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Adaptive Behaviour Assessment System (ABAS)
Autism Diagnostic Observation Schedule (ADOS)
Gross Motor Functional Classification Scale (GMFCS)
Communication Function Classification Score (CFCS)

Diagnostic and Statistical Manual of Mental Disorders,

Clinical Evaluation of Language Fundamentals, 4th Ed
Wechsler Preschool and Primary Scale of Intelligence,
3rd Ed (WPPSI-II)

Wechsler Intelligence Scale for Children (WISCAV)

1Q test

Hearing Loss (Measured in decibels in better ear)
Disease Steps

Expanded Disability Status Scale

Level of lesion

ASIA Score

Modified Rankin Scale

Visual acuity level

Visual field loss (horizontal and vertical)

World Health Organisation Disability Assessment
Schedule (WHODAS 2.0)

Other
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We need supporting information about your disability and the impact it has on your mobility,
communication, social interaction, learning, self-care and/or ability to self-manage.

You can do this by:

O Providing us with copies of reports, letters or assessments from your health or education
professional detailing your (or your child’s) impairment and the impact it is has on daily life

OR

O By asking a professional to complete the table below:

Full name of professional (health or
education)

Professional Qualificatio

Email

v

Primary disability and any
secondary disabiliti

Current treatment (if any):

4

Is there any other treatment O Yes O No
that is likely to remedy the
impairment?

1. Mobility/motor skills v v

Moving around the home (crawling/walking), getting in or out of b a chair, I
moving about in the community
Assistance required does not include commonly used items such as glas
bath mats, bathroom grab rails and hand rails installed at stairs

ing the home and

g sticks, non-slip

0 No, does not need assistance

O Yes, needs special equipment

[ Yes, needs assistive technology

[ Yes, needs assistance from other persons:

Does the person require assistance to
be mobile because of their disability?

(physical assistance, guidance, supervision or prompting)

If yes, please describe the type of assistance required:
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2. Communication

Being understood in spoken, written or sign language, understanding others and express needs and
wants by gesture, speech or context appropriate for age

Does the person require assistance to
communicate effectively because of
their disability?

O No, does not need assistance
[ Yes, needs special equipment
[ Yes, needs assistive technology
[ Yes, needs assistance from other persons:
(physical assistance, guidance, supervision or prompting)

If yes, please describe the type of assistance required:

interact socially becau
disability?

O No, does not need assistance
[ Yes, needs special equipment
[ Yes, needs assistive technology
I Yes, needs assistance from other persons:
(physical assistance, guidance, supervision or prompting)

If yes, please describe the type of social interaction assistance required:

4. Learning

Understanding and remembering information, learning neMgs,ﬁg and using new skills

Does the person require assistance to
learn effectively because of their
disability?

O No, does not need assistance
[0 Yes, needs special equipment:
[ Yes, needs assistive technology
[ Yes, needs assistance from other persons:
(physical assistance, guidance, supervision or prompting)

If yes, please describe the type of assistance required:
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5. Self-Care

Showering/ bathing, dressing, eating toileting, caring for own health (not applicable for children under
two years of age)

Assistance required does not include commonly used items such as non-slip bath mats, bathroom grab
rails and hand rails installed at stairs

[ No, do not need assistance
[0 Yes, need equipment/ assistive technology

. . . [ Yes, need assistance from another person in the areas
Does the person require assistance with

S of:
L ?
self-care because of their disability? [ shisssring/sathiog O toileting
[0 eating/drinking [ dressing

[ overnight care (e.g. turning)

If yes, please describe the type of assistance required:

6. Self-Management

Doing daily jobs, making dec
8 years of age)

id handling problems and money (not applicable for children under

[ No, does not need assistance
[ Yes, needs special equipment
[ Yes, needs assistive technology
[ Yes, needs assistance from other persons:
(physical assistance, guidance, supervision or prompting

Does the person require a
self-management because of their
disability?

If yes, please describe the type of assistance required:

Signature of n
Profes Ell | 20

Part G: Change of circumstances

The law requires you to tell the NDIA if a change of circumstances happens (or is likely to happen) that
might affect your request to be a participant in the NDIS or, if you become a participant, that might affect
your status as a participant or your NDIS Plan.

For example, you must tell us if your disability support needs change, you move house or overseas, or
receive compensation relating to an injury.

You must tell us as soon as you reasonably can. You can do this in person, over the telephone or
by letter, email or fax.
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Part H: Signature

When | sign this Access Request Form:

| certify that the information | have provided is true and correct and that | have given all of the
information and documents that | have or can get that are required by this Access Request Form

| understand that giving false or misleading information is a serious offence.

| understand that | am giving consent for the NDIA to do the things with my information set out in
Part B and with the people | have indicated in Part D. | understand that | can withdraw my
consent for the NDIA to do things with my information at any time by letting the NDIA know.

| understand that | can access the NDIA’s Privacy Notice and Privacy Policy on the NDIA website
or by contacting the NDIA.

| understand that if | have selected email under Part C as my preferred means of communication,
that the NDIA may email me sensitive or confidential information. | understand that the NDIA
cannot guarantee the security of the email once it leaves the NDIA system.

| understand that my access to the following Commonwealth programs will cease (if applicable) if
| become a participant in the NDIS:

- Helping Children with Autism and Better Start
- Mobility Allowance

Signature: Date: / /20

Full Name (please print)

If you have signed this Access Request Form on behalf of the person wishing to
become an NDIS participant please complete the details below. It is an offence to provide false or
misleading information.

Full name of person completing this form (please print):

Relationship to person wishing to become an NDIS participant:

We may require you to provide evidence of your authority to sign on behalf of the person.

Please return the completed form to:

Mail: GPO Box 700, Canberra, ACT 2601
Email: NAT@ndis.qov.au or

In person: take it to your local NDIA office
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