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[bookmark: _Toc515528752]Activity information
[bookmark: _Toc480379537][bookmark: _Toc515528753]Service delivery tracking
Service delivery tracking activity? No
[bookmark: _Toc480379538][bookmark: _Toc515528754]Output group
Concessions to pensioners and beneficiaries
[bookmark: _Toc480379539][bookmark: _Toc515528755]Output
[bookmark: _Toc480379540]Concessions to pensioners and beneficiaries
[bookmark: _Toc515528756]Objective
[bookmark: _Toc480379549]To recognise the service of primary unpaid carers and to provide them with discounts for a range of products and services provided by government and private businesses.
[bookmark: _Toc422137050][bookmark: _Toc515528757]Description of the service
The Carer Card is a Victorian Government initiative recognising primary unpaid carers in Victoria. This card is a free discount and benefits card for primary unpaid carers. Additional benefits of the card are free public transport on Sundays with a free Sunday pass and two return off-peak travel vouchers for travel anywhere in Victoria. Carer cardholders can also enjoy discounted entries to many State Government venues such as zoos, museums and various festivals.
[bookmark: _Toc422137051][bookmark: _Toc515528758]Client group
Primary unpaid carers
[bookmark: _Toc422137052][bookmark: _Toc515528759]Service delivery
Department of Health and Human Services
[bookmark: _Toc515528760]Performance measures
[bookmark: _Toc480379550][bookmark: _Toc515528761]Key performance measure 1: Number of Carer Card holders
	Definition
	Number of Carer Cards currently held

	Aim/objective
	The Carer Card is a Victorian Government initiative recognising primary unpaid carers in Victoria.

	Type of count
	Cumulative 

	Monitoring frequency
	Annual

	Data source(s) collection
	Carer Card program database


[bookmark: _Toc475953723][bookmark: _Toc477437703][bookmark: _Toc480379552][bookmark: _Toc515528762]Data collection information
Data collections comprise data management systems and data sets.
	Data collection name
	Data management system 
	Data set 
	Reporting cycle

	Carer Card program database
	Carer Card program database
	
	Annual


[bookmark: _Toc484687847][bookmark: _Toc420569061][bookmark: _Toc515528763]Further information
Contact the carer card information line on 1800 901 958.
	To receive this publication in an accessible format, email Service Agreement Communications <sacomms@dhhs.vic.gov.au>
Authorised and published by the Victorian Government, 1 Treasury Place, Melbourne.
© State of Victoria, Department of Health and Human Services, 1 July 2018.
Where the term ‘Aboriginal’ is used it refers to both Aboriginal and Torres Strait Islander people. Indigenous is retained when it is part of the title of a report, program or quotation.
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Available on the department’s Human services activity search <http://providers.dhhs.vic.gov.au/human-services-activity-search>
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