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[bookmark: _Toc489953123]Overview
This document is intended for the service provider technical teams that will consume the Client incident management system (CIMS) application program interface (API). This will guide the technical team through the steps to complete the testing the Department of Health and Human Services (department) requires before the service provider is granted access to the production CIMS API environment. 
This document assumes that the service provider already has access to the CIMS API production-staging environment and that the service provider has completed the upgrade of their systems to integrate with the department’s CIMS API.
[bookmark: _Toc489953124]Initiate Test
Once the technical team are ready to start testing with the department please email the department at <cims@dhhs.vic.gov.au>, to request a test slot.
Note: Please be aware that a day before your test commences the department will clear all your previous test data to give us a clear view of the data being created during the test.
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The following steps will make up a test for each service provider.
1. The service provider complete 1st set of tests below and notify the department.
2. The department will complete a set of tasks and notify the service provider when done.
3. The service provider will then complete a 2nd set of tests and notify the department.
4. The department will then assess the results along with proof of system upgrade. (Note: this will include a business assessment as well as a technical assessment).
5. Once the department is satisfied that all criteria have been met production access will be granted.
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Complete the following tests and notify the department when done.
Test 1
	Step
	Test scenario
	Pass/Fail/Na

	1.1
	Create a major impact incident with two clients
	

	1.2
	Create an investigation follow-up recommendation for incident created at 1.1 for client 1
	

	1.3
	Create a case review follow-up recommendation for incident created at 1.1
	

	1.4
	Create a root case analysis follow-up recommendation for incident created at 1.1
	



Test 2
	Step
	Test scenario
	Pass/Fail/Na

	2.1
	Create a major impact incident with four clients (two major impact clients and two non-major impact clients)
	

	2.2
	Create a non-major impact incident with one client
	

	2.3
	Create a non-major impact incident with two clients and two staff members
	

	2.4
	Create a major impact incident with two clients and two staff members
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Please notify the department when you have completed all the tests in Step 1. The department will let you know when you can proceed to Step 3. The department will perform the following actions on your created incidents.
	Step
	Test scenario
	Pass/Fail/Na

	1
	Approve incident created in 1.1
	

	2
	Approve follow-up recommendation created in 1.2
	

	3
	Withdraw follow-up recommendation created in 1.3
	

	4
	Approve follow-up recommendation created in 1.4
	

	5
	Withdraw incident created in 2.1
	

	6
	Verify correctness of incidents created in 2.2, 2.3, 2.4
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Complete the following tests and notify the department when done.
Test 3
	Step
	Test scenario
	Pass/Fail/Na

	3.1
	Upload a file for recommendation created in test 1.2
	

	3.2
	Upload 3 files for recommendation created in test 1.4
	


Test 4
	Step
	Test scenario
	Pass/Fail/Na

	3.1
	Create an outcome for recommendation created in test 1.2
	

	3.2
	Create an outcome for recommendation created in test 1.4
	

	3.3
	Verify that you can get the correct status of “Rec Withdrawn” for follow-up recommendation created in test 1.3
	

	3.4
	Re-submit case review follow-up recommendation created in test 1.3
	

	3.5
	Verify that you get the correct status of “Rec Received” for follow-up recommendation re-submitted in test 3.4
	


Test 5
	Step
	Test scenario
	Pass/Fail/Na

	5.1
	Re-submit the incident created in step 2.1 with only 3 clients instead of 4.
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Please notify the department when you have completed Step 3 so Tests 3, 4 and 5 can be checked for correctness. Submitted proof of completed development is also required by this stage. This can be either in the form of a URL the department can access or screenshots.
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Once the department is satisfied that you have met the requirements to go live and integrate with the production CIMS API, the department will notify the service provider and request their production certificate. The department will load the certificate within 48 hours of receiving it and the service provider can then commence using the production CIMS API.
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