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	Outcome objective: Victorians are safe and secure
Output group: Housing Assistance
Output: Housing Support and Homelessness Assistance


OFFICIAL
1. Service objective
The objective of this service is that staff of services funded by the department to provide tenancy advocacy and support are training in tenancy law and where applicable the Department’s housing policy to enable them to provide support to social housing renters to maintain their tenancy.
2. Description of the service
Under this activity the serviced provider undertakes:
• accredited face to face training on tenancy law to Tenancy plus - Tenancy support program and other housing workers 
• face to face induction training sessions focussing on the Department’s housing policy and tenancy law for new Tenancy plus - Tenancy support program workers 
3. Client group
Tenancy plus - Tenancy support program and other department funded housing workers
4. Obligations specific to this activity
In addition to the obligations listed in the Service Agreement, organisations funded to deliver this activity must comply with the following:
4a. Registration and Accreditation
· Providers of social services in Victoria who are in scope of the scheme must register with the Social Services Regulator (SSR) and comply with legislative requirements under the Social Services Regulation Act. Refer to the definitions in Part 1 of the Social Services Regulations 2023 (https://www.legislation.vic.gov.au/as-made/statutory-rules/social-services-regulations-2023) and the SSR website (https://www.vic.gov.au/social-services-regulator) to determine if services are in scope of registration. 
4b. Program requirements and other policy guidelines
· Public Housing Infrastructure Program (PHIP) Guidelines
<https://providers.dffh.vic.gov.au/public-housing-infrastructure-program-framework-and-funding-guidelines-word>

5. Performance
Funding is subject to achieving the performance targets specified in Schedule 2 of the Service Agreement. 
Performance is measured as follows: 
Key performance measure 1: Number of accredited training sessions - Tenancy Law
	Aim/objective
	The aim is to train staff of services funded by the department to provide tenancy advocacy and support in tenancy law to assist social housing renters to maintain their tenancy.

	Target
	The performance measure target is provided in the Service Agreement.

	Type of count
	Cumulative

	Counting rule
	Four days of accredited training in tenancy law to a minimum of 10 participants. 1 training session equals 1 day including promotion and set up.

	Data source(s) collection
	· Public Housing Infrastructure Program Tenancy Law training - service provision report

	Definition of terms
	• Service provision report including data detailing progress on outcomes against the service agreement/work plan.
• Public Housing Infrastructure Program service provision reports due on 28 February and 30 September each year and an annual report within 90 days after the end of the financial year. 


Key performance measure 2: Number of induction training days in public housing policy
	Aim/objective
	To provide induction training in the department’s housing policy to services funded by the department to provide tenancy advocacy and support to support public housing renters to maintain their tenancy.

	Target
	The performance measure target is provided in the Service Agreement

	Type of count
	Cumulative

	Counting rule
	Five days of induction training in public housing policy to a minimum of 4 participants. 1 training session equals 1 day including promotion and setup

	Data source(s) collection
	· Public Housing Infrastructure Program Induction to public housing policy service provision report

	Definition of terms
	• Service provision report including data detailing progress on outcomes against the service agreement and work plan.
• Public Housing Infrastructure Program service provision reports due on 28 February and 30 September each year and an annual report within 90 days after the end of the financial year. 


6. Data collection
The reporting requirements for this service are: 
	Data collection name
	Data system 
	Data set 
	Reporting cycle

	Public Housing Infrastructure Program Induction to public housing policy service provision report
	Manual Data Collection 
	Public Housing Infrastructure Program data collection 
	Half-yearly

	Public Housing Infrastructure Program Tenancy Law training - service provision report
	Manual Data Collection 
	Public Housing Infrastructure Program data collection 
	Half-yearly
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