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	Outcome objective: Victorians are safe and secure
Output group: Housing Assistance
Output: Housing Support and Homelessness Assistance


OFFICIAL
1. Service objective
To provide up to date and accurate advice and information to the Department of Families Fairness and Housing on current and emerging tenancy issues.
2. Description of the service
Under this activity the serviced provider:
• Undertakes specific projects relating to the department’s business. 
• Participates in periodic reviews undertaken by the department. 
• Identifies and reports to the department on emerging issues, particularly as they relate to the Tenancy plus- Tenancy support program
• Involves renters in the service planning and management of public housing infrastructure program services.
3. Client group
Social Housing Tenants.
4. Obligations specific to this activity
In addition to the obligations listed in the Service Agreement, organisations funded to deliver this activity must comply with the following:
4a. Registration and Accreditation
· Providers of social services in Victoria who are in scope of the scheme must register with the Social Services Regulator (SSR) and comply with legislative requirements under the Social Services Regulation Act. Refer to the definitions in Part 1 of the Social Services Regulations 2023 (https://www.legislation.vic.gov.au/as-made/statutory-rules/social-services-regulations-2023) and the SSR website (https://www.vic.gov.au/social-services-regulator) to determine if services are in scope of registration. 
4b. Program requirements and other policy guidelines
· Housing Act 1983
<http://www.legislation.vic.gov.au/Domino/Web_Notes/LDMS/PubLawToday.nsf/95c43dd4eac71a68ca256dde00056e7b/ff8b257bb218c57fca25736000008380!OpenDocument>
· Housing Services Policy and Procedures Manuals
<http://www.dhs.vic.gov.au/for-service-providers/housing-and-homelessness/public-housing/public-housing-policy-and-procedure-manuals>
· Public Housing Infrastructure Program (PHIP) Guidelines
<https://providers.dffh.vic.gov.au/public-housing-infrastructure-program-framework-and-funding-guidelines-word>
· Residential Tenancies Act 1997
<https://www.legislation.vic.gov.au/in-force/acts/residential-tenancies-act-1997/105>

5. Performance
Funding is subject to achieving the performance targets specified in Schedule 2 of the Service Agreement. 
Performance is measured as follows: 
Key performance measure 1: Provide a report on tenancy issues
	Aim/objective
	To provide up to date and accurate advice and information to the Department of Families Fairness and Housing on current and emerging tenancy issues

	Target
	The performance measure target is provided in the Service Agreement.

	Type of count
	Cumulative

	Counting rule
	Biannual report and completion of data collection.

	Data source(s) collection
	· Public Housing Infrastructure Program Data Collection
· Service provision reports against workplan specifications

	Definition of terms
	1. Provision of general advice or feedback to the department on agreed housing/tenancy issues via attendance and active participation in meetings with relevant department staff on selected issues
2. Identification and reporting to the department on emerging social housing issues via the provision of papers
3. Participation in specific housing or tenancy related reviews or projects undertaken by the department.


Key performance measure 2: Percentage achievement of outcomes in workplan
	Aim/objective
	Deliver on work plan outcomes

	Target
	95 per cent

	Type of count
	 Non-cumulative

	Counting rule
	N/A

	Data source(s) collection
	· Service provision reports against workplan specifications

	Definition of terms
	Not applicable


6. Data collection
The reporting requirements for this service are: 
	Data collection name
	Data system 
	Data set 
	Reporting cycle

	Service provision reports against workplan specifications
	Manual Data Collection 
	Public Housing Infrastructure Program data collection 
	Half-yearly

	Public Housing Infrastructure Program Data Collection
	Manual Data Collection 
	Public housing infrastructure program data collection 
	Half-yearly



	To receive this publication in an accessible format, email Monitoring Framework Helpdesk <monitoringframework.helpdesk@dffh.vic.gov.au>
Authorised and published by the Victorian Government, 1 Treasury Place, Melbourne.
© State of Victoria, Australia, Department of Families, Fairness and Housing, July 2026. 
In this document, ‘Aboriginal’ refers to both Aboriginal and Torres Strait Islander people. ‘Indigenous’ or ‘Koori/Koorie' is retained when part of the title of a report, program or quotation.
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Available at Department of Families, Fairness and Housing and Department of Health activity search
<http://providers.dffh.vic.gov.au/families-fairness-housing-health-activity-search>
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