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	Outcome objective: Victorians are safe and secure
Output group: Housing Assistance
Output: Housing Support and Homelessness Assistance


OFFICIAL
1. Service objective
To support tenant groups funded under the tenant group program to provide a representative forum for tenants in their areas.
2. Description of the service
Tenant participation provides opportunities for tenants to meet with departmental representatives to help the planning and improvement of services and how we respond to community issues.
Funding is provided to support public housing tenant groups to meet the governance requirements of an incorporated association.
3. Client group
The client group this activity is targeted at public housing tenants groups.
4. Obligations specific to this activity
In addition to the obligations listed in the Service Agreement, organisations funded to deliver this activity must comply with the following:
4a. Registration and Accreditation
· Providers of social services in Victoria who are in scope of the scheme must register with the Social Services Regulator (SSR) and comply with legislative requirements under the Social Services Regulation Act. Refer to the definitions in Part 1 of the Social Services Regulations 2023 (https://www.legislation.vic.gov.au/as-made/statutory-rules/social-services-regulations-2023) and the SSR website (https://www.vic.gov.au/social-services-regulator) to determine if services are in scope of registration. 
4b. Program requirements and other policy guidelines
· Public Housing Infrastructure Program (PHIP) Guidelines
<https://providers.dffh.vic.gov.au/public-housing-infrastructure-program-framework-and-funding-guidelines-word>

5. Performance
Funding is subject to achieving the performance targets specified in Schedule 2 of the Service Agreement. 
Performance is measured as follows: 
Key performance measure 1: Support to funded public tenants groups
	Aim/objective
	This measure provides information on whether the service organisation is supporting funded public housing tenant groups to meet the terms and conditions of their service agreements with the department

	Target
	The performance measure target is provided in the Service Agreement

	Type of count
	Cumulative

	Counting rule
	 Count the number of tenant groups supported during the year.

	Data source(s) collection
	· Public Housing Infrastructure Program Data Collection

	Definition of terms
	A public housing tenants group is a voluntary, funded group which acts to provide representation for all public housing tenants within its local area


Performance measure 2: Submission of reports
	Aim/objective
	

	Target
	The performance measure target is provided in the Service Agreement.

	Type of count
	Cumulative

	Counting rule
	 Count the number of tenant groups supported during the year.

	Data source(s) collection
	

	Definition of terms
	


6. Data collection
The reporting requirements for this service are: 
	Data collection name
	Data system 
	Data set 
	Reporting cycle

	Public Housing Infrastructure Program Data Collection
	Manual Data Collection 
	Public housing infrastructure program data collection 
	Half-yearly
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