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Perpetrator Intake, Access Family Violence
38025

	Outcome objective: Victorians are safe and secure
Output group: Prevention of Family Violence
Output: Family Violence Service Delivery


OFFICIAL
1. Service objective
Perpetrator intake and access services provide timely and appropriate services for perpetrators of family violence. 
The service objective is to make victim survivors safer by holding perpetrators accountable for their use of violent and controlling behaviour against family members. 
Services aim to assess and manage family violence risk, including the triaging of clients, and provide appropriate referrals to perpetrator responses, such as men’s behaviour change programs.
2. Description of the service
Perpetrator intake and access services respond to referrals (including L17 referrals) and other modes of contact related to perpetrators of family violence. 
Services include area based intake services, which provide an entry point for referrals (including L17 referrals) and the Men’s Referral Service, the anonymous and confidential telephone counselling, information service and referral service for perpetrators and their family members. 
The nature, intensity and duration of the service response is tailored to the client’s risks and needs and may include one or a combination of the following:
•	information and advice (including to families, the community and other professionals)
•	risk and need assessments
•	development of safety plans
•	coordination of crisis responses
•	referral to appropriate services for further support.
3. Client group
The client group for this activity is perpetrators of family violence within the community.
4. Obligations specific to this activity
In addition to the obligations listed in the Service Agreement, organisations funded to deliver this activity must comply with the following:
4a. Registration and Accreditation
· Providers of social services in Victoria who are in scope of the scheme must register with the Social Services Regulator (SSR) and comply with legislative requirements under the Social Services Regulation Act. Refer to the definitions in Part 1 of the Social Services Regulations 2023 (https://www.legislation.vic.gov.au/as-made/statutory-rules/social-services-regulations-2023) and the SSR website (https://www.vic.gov.au/social-services-regulator) to determine if services are in scope of registration. 
4b. Program requirements and other policy guidelines
· Family violence risk assessment and risk management
<https://providers.dffh.vic.gov.au/family-violence-risk-assessment-and-risk-management-framework>
· Enhancing access to men's behaviour change programs: Service intake and practice guide
<https://providers.dffh.vic.gov.au/enhancing-access-mens-behaviour-change-program-service-intake-model-and-practice-guide-pdf>
· Guideline: Family Violence Services and Accommodation – Complying with the Equal Opportunity Act 2010
<https://www.humanrights.vic.gov.au/resources/family-violence-services-and-accommodation-guideline/>
· Family Violence Flexible Support Packages Program Guidelines
<https://providers.dffh.vic.gov.au/family-violence-flexible-support-packages-program-requirements-word>
· Family Violence Information Sharing Guidelines: Guidance for Information Sharing Entities
<https://www.vic.gov.au/sites/default/files/2019-01/Ministerial%20Guidelines%20-%20Family%20Violence%20Information%20Sharing%20Scheme.pdf>
· Family Violence referral protocol
<https://providers.dffh.vic.gov.au/family-violence>

5. Performance
Funding is subject to achieving the performance targets specified in Schedule 2 of the Service Agreement. 
Performance is measured as follows: 
Key performance measure 1: Number of responses to referrals
	Aim/objective
	The aim of this performance measure is to monitor the number of new responses to referrals

	Target
	The performance measure is provided in the Service Agreement

	Type of count
	Cumulative

	Counting rule
	A response is either:
•	the delivery of service (Section 2) related to the client group (Section 3)
•	a reasonable and appropriate attempt to deliver service (Section 2) related to the client group (Section 3). For example, in response to an L17 referral.  
A client can receive more than one response in a reporting period

	Data source(s) collection
	· Service Delivery Tracking (SDT)
· Family Violence L17 Portal reporting data - The Family Violence L17 Portal

	Definition of terms
	See Section 2 for ‘definition of service’ 
See Section 3 for ‘definition of target client group’
The delivery of service to the client group does not require active or successful client engagement.
Reasonable and appropriate attempt/s to deliver service must involve multiple, appropriate attempts to contact and engage the client


Key performance measure 2: Number of responses to calls or contacts
	Aim/objective
	The aim of this performance measure is to record the number of calls or contacts relating to family violence that are responded to by the crisis telephone service

	Target
	The performance measure target is provided in the Service Agreement

	Type of count
	Cumulative

	Counting rule
	Count the number of new responses to calls and other modes of contact during the reporting period.
A response is the delivery of service (Section 2) related to the client group (Section 3).
For example, calls abandoned or messages left cannot be counted but a response to a message (that results in the delivery of service to the client group) can be counted.
A client can receive more than one response in a reporting period

	Data source(s) collection
	· Service Delivery Tracking (SDT)

	Definition of terms
	See Section 2 for ‘definition of service’ 
See Section 3 for ‘definition of target client group’
Other modes of contact’ can include emails and other messaging services


6. Data collection
The reporting requirements for this service are: 
	Data collection name
	Data system 
	Data set 
	Reporting cycle

	Integrated Reports and Information System (IRIS)
	IRIS 
	IRIS family violence 
	Monthly

	Service Delivery Tracking (SDT)
	My Agency/SAM 
	SAMS2/Service delivery tracking data set 
	Monthly

	Family Violence L17 Portal reporting data - The Family Violence L17 Portal
	L17 Portal 
	 
	As Required
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