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	Outcome objective: Victorians are safe and secure
Output group: Empowering Individuals and Communities
Output: Youth Affairs


OFFICIAL
1. Service objective
Youth wellbeing and engagement initiatives deliver a range of supports to Victorian young people. They aim to improve young people’s mental and physical health and wellbeing, participation in culture and community, engagement in education and employment, and self-efficacy to access other services when needed. Through strengthening these protective factors, services may also aim to reduce young people’s future risk of unemployment and interaction with police or the justice system.
2. Description of the service
Youth wellbeing and engagement initiatives may encompass a range of programs and services provided to young people. Services may target a specific subset of young Victorians who face particular barriers to accessing services and opportunities, such as culturally diverse young people. Support is usually provided through youth workers or other social services workers, who provide strengths-based, holistic support to young people, recognising and driving their personal agency, individual capacity, sense of belonging, and the right to access opportunities and social networks that facilitate their social and economic participation. 

Included within this activity is the Living Learning program, which provides flexible education and wraparound mental health support to young people experiencing mental health complexities and who are persistently not engaged in education, employment or training. The program provides tailored education, clinical, and vocational support by qualified youth workers, educators and allied health professionals to enable participants to re-engage with a positive pathway of their choice. 
3. Client group
The target group for this activity is Victorian young people aged 12 to 25 years.
4. Obligations specific to this activity
In addition to the obligations listed in the Service Agreement, organisations funded to deliver this activity must comply with the following:
4a. Registration and Accreditation
· Providers of social services in Victoria who are in scope of the scheme must register with the Social Services Regulator (SSR) and comply with legislative requirements under the Social Services Regulation Act. Refer to the definitions in Part 1 of the Social Services Regulations 2023 (https://www.legislation.vic.gov.au/as-made/statutory-rules/social-services-regulations-2023) and the SSR website (https://www.vic.gov.au/social-services-regulator) to determine if services are in scope of registration. 
4b. Program requirements and other policy guidelines
N/A

5. Performance
Funding is subject to achieving the performance targets specified in Schedule 2 of the Service Agreement. 
Performance is measured as follows: 
Key performance measure 1: Number of clients supported
	Aim/objective
	The aim of this performance measure is to count the total number of young people that have received support under this activity. 

	Target
	Performance measure targets are provided in the Service Agreement.

	Type of count
	Cumulative

	Counting rule
	Count the total (cumulative) number of clients who have received support from the funded program as at the time of measurement.

	Data source(s) collection
	· Client Support Case Data

	Definition of terms
	


Performance measure 2: Submission of a report
	Aim/objective
	The aim of this performance measure is to

	Target
	Performance measure targets are provided in the Service Agreement.

	Type of count
	 Non-cumulative

	Counting rule
	Complete Living Learning program report template

	Data source(s) collection
	· Report

	Definition of terms
	


6. Data collection
The reporting requirements for this service are: 
	Data collection name
	Data system 
	Data set 
	Reporting cycle

	Client Support Case Data
	Manual Data Collection 
	Manual Data Collection 
	Quarterly

	Report
	Excel spreadsheet 
	Manual Data Collection 
	Monthly
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