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Information and Lifelong Learning
37405

	Outcome objective: Victorians are safe and secure
Output group: Empowering Individuals and Communities
Output: Seniors Programs and Participation


OFFICIAL
1. Service objective
Funding and programs for seniors information and support.
2. Description of the service
Related projects under this description are the U3A Growth Strategy and the Seniors Information Victora service auspiced by Council on the Ageing. Projects provide relevant and easy to understand information to seniors on issues that are of concern to them.
3. Client group
The client group this activity is targeted at is Older people.
4. Obligations specific to this activity
In addition to the obligations listed in the Service Agreement, organisations funded to deliver this activity must comply with the following:
4a. Registration and Accreditation
N/A
4b. Program requirements and other policy guidelines
N/A

5. Performance
Funding is subject to achieving the performance targets specified in Schedule 2 of the Service Agreement. 
Performance is measured as follows: 
Key performance measure 1: Provide a report
	Aim/objective
	To report on the number of projects delivered

	Target
	The performance measure target is provided in the Service Agreement.

	Type of count
	Cumulative

	Counting rule
	Number of projects/programs/participants within the six month and year

	Data source(s) collection
	· Service reports from U3A
· Seniors Information Victoria

	Definition of terms
	Projects delivered within U3A Growth Strategy, Commissioner for Senior Victorians communications and the Seniors Information Victora service auspiced by Council on the Ageing


6. Data collection
The reporting requirements for this service are: 
	Data collection name
	Data system 
	Data set 
	Reporting cycle

	Service reports from U3A
	Manual Data Collection 
	Number of projects/programs/participants 
	Half-yearly

	Seniors Information Victoria
	Manual Data Collection 
	Number of projects/programs/participants 
	Half-yearly
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