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Elder Abuse Prevention Strategy
37403

	Outcome objective: Victorians are safe and secure
Output group: Empowering Individuals and Communities
Output: Seniors Programs and Participation


OFFICIAL
1. Service objective
To ensure older Victorians live free from abuse and violence.This activity aims to deliver projects and services that prevent and respond to older people at risk of or experiencing elder abuse.
2. Description of the service
Related projects under this description are elder abuse prevention and response grants and contracts including the: • Trial of an Integrated model of care for responding to suspected elder abuse (IMoC) to enable older people and their carers/families to access specialist support services to address suspected elder abuse. It includes workforce development, specialist clinical advice and consultancy through contact with the liaison officers, mediation and counselling, financial counselling and elder abuse prevention networks.   • Seniors Rights Victoria’s statewide services include a telephone helpline, free legal advice, advocacy and support for older people who are at risk of or experiencing elder abuse. Seniors Rights Victoria also provides community education and support to professionals who have clients experiencing abuse.• Ethnic Communities’ Council of Victoria is funded to work in partnership with ethnic and multicultural organisations to deliver culturally appropriate messages about elder abuse, its prevention and pathways to support.• Elder Abuse Prevention Networks are funded to establish and strengthen a network of community and professional representatives motivated to prevent elder abuse in their local community. • Elder abuse family counselling and mediation services interfacing with five Orange Doors is designed to specifically assist older people presenting to the Orange Doors and support them (and their families) with therapeutic options to address alleged or potential abuse and prevent it from escalating or occurring in the future. • Bushfire Recovery Victoria’s Preventing Elder Abuse - Financial Counselling initiative which aims to deliver specialist advice and interventions regarding financial hardship, with a focus on older people at risk of experience elder abuse.
3. Client group
The client group this activity is targeted at is older Victorians at risk or experiencing elder abuse.
4. Obligations specific to this activity
In addition to the obligations listed in the Service Agreement, organisations funded to deliver this activity must comply with the following:
4a. Registration and Accreditation
· Providers of social services in Victoria who are in scope of the scheme must register with the Social Services Regulator (SSR) and comply with legislative requirements under the Social Services Regulation Act. Refer to the definitions in Part 1 of the Social Services Regulations 2023 (https://www.legislation.vic.gov.au/as-made/statutory-rules/social-services-regulations-2023) and the SSR website (https://www.vic.gov.au/social-services-regulator) to determine if services are in scope of registration. 
4b. Program requirements and other policy guidelines
N/A

5. Performance
Funding is subject to achieving the performance targets specified in Schedule 2 of the Service Agreement. 
Performance is measured as follows: 
Key performance measure 1: Provide a report
	Aim/objective
	To record project activities, deliverables and progress, as required. This may include workplans, progress reports, monthly data reports and a final report.

	Target
	N/A

	Type of count
	Cumulative

	Counting rule
	N/A

	Data source(s) collection
	· Manual Final Report
· Work plan progress reports
· Report
· Manual Progress Report

	Definition of terms
	N/A


6. Data collection
The reporting requirements for this service are: 
	Data collection name
	Data system 
	Data set 
	Reporting cycle

	Manual Final Report
	Manual Data Collection 
	Written report at project conclusion 
	As Required

	Work plan progress reports
	Manual Data Collection 
	Written report at project commencement 
	Monthly

	Report
	Manual Data Collection 
	Monthly data report 
	Monthly

	Manual Progress Report
	Manual Data Collection 
	Written repport 
	Half-yearly
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