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High Risk Accommodation Response
37080

	Outcome objective: Victorians are safe and secure
Output group: Empowering Individuals and Communities
Output: Community Participation


OFFICIAL
1. Service objective
The aim of the High-Risk Accommodation Response is to provide prevent, prepare for and respond early to coronavirus infection, to minimise transmission in high risk accommodation, including high-rise and low-rise public housing, Supported Residential Services, Rooming Houses and other in scope settings.
2. Description of the service
The High-Risk Accommodation Response (HRAR) is a model of service that enables the rapid delivery of:  •  Catchment planning  •  Prevention and preparedness, and  •  Outbreak responsesIt works to ensure appropriate public health measures are in place to protect the health and wellbeing of residents and that adequate, culturally appropriate and accessible service supports (including health and social services, food and essential supplies) and community engagement strategies are in place.An organisation may be funded to deliver the service in one or more facility types.
3. Client group
• Client FacingThe High-Risk Accommodation Response prioritises access for populations that  •  are at heightened risk of exposure to and transmission of COVID-19 due to the accommodation settings and      place of temporary or permanent residence, for dwellings in scope of the response.   •  have presenting epidemiological factors increasing risk of exposure to or infection transmission The program’s priority population groups are:  •  Aboriginal and Torres Strait Islander people  •  Culturally and linguistically diverse people   •  refugees and people seeking asylum  •  people experiencing homelessness and people at risk of homelessness  •  people in low cost and high-risk accommodation settings
4. Obligations specific to this activity
In addition to the obligations listed in the Service Agreement, organisations funded to deliver this activity must comply with the following:
4a. Registration and Accreditation
· Accreditation through the National Safety and Quality Health Service (NSQHS) Standards.
4b. Program requirements and other policy guidelines
· COVID-19 information and guidance to support the community services sector
<https://www.dffh.vic.gov.au/community-services-sector-covid-19#high-risk-accommodation-response-extension-hrar-extensionservice-specifications>

5. Performance
Funding is subject to achieving the performance targets specified in Schedule 2 of the Service Agreement. 
Performance is measured as follows: 
Key performance measure 1: Number of services commenced in other facilities
	Aim/objective
	This performance measure provides information about the number of other facilities with prevention and preparedness responses have been undertaken and, where services have commenced

	Target
	The performance measure target is provided in the Service Agreement.

	Type of count
	 Non-cumulative

	Counting rule
	Count the number of other facilities where a service response has commenced.

	Data source(s) collection
	· HRAR Prevention and preparedness monitoring
· HRAR Acquittal

	Definition of terms
	Commencement includes:
  •  Establishment of governance 
  •  Undertaking catchment planning related to prevention of and preparedness
      for a COVID-19 outbreak 
  •  Catchment and facility risk assessment 
  •  Prevention and preparedness or outbreak response for in scope facilities.


Key performance measure 2: Number of services commenced in supported residential service facilities
	Aim/objective
	This performance measure provides information about the number of supported residential service facilities with prevention and preparedness responses have been undertaken and, where services have commenced.

	Target
	The performance measure target is provided in the Service Agreement.

	Type of count
	 Non-cumulative

	Counting rule
	Count the number of supported residential service facilities where a service has commenced.

	Data source(s) collection
	· HRAR Prevention and preparedness monitoring
· HRAR Acquittal

	Definition of terms
	Commencement includes:
  •  Establishment of governance 
  •  Undertaking catchment planning related to prevention of and preparedness
      for a COVID-19 outbreak 
  •  Catchment and facility risk assessment 
  •  Prevention and preparedness or outbreak response for in scope facilities.


Key performance measure 3: Number of services commenced in public housing high rise tower facilities
	Aim/objective
	This performance measure provides information about the number of public housing high rise tower facilities,  with prevention and preparedness responses have been undertaken and, where services have commenced.

	Target
	The performance measure target is provided in the Service Agreement.

	Type of count
	 Non-cumulative

	Counting rule
	Count the number of public housing high rise tower facilities where a service has commenced.

	Data source(s) collection
	· HRAR Prevention and preparedness monitoring
· HRAR Acquittal

	Definition of terms
	Commencement includes:
  •  Establishment of governance 
  •  Undertaking catchment planning related to prevention of and preparedness
      for a COVID-19 outbreak 
  •  Catchment and facility risk assessment 
  •  Prevention and preparedness or outbreak response for in scope facilities.


Key performance measure 4: Number of services commenced in high risk community housing facilities
	Aim/objective
	This performance measure provides information about the number of high risk community housing facilities with prevention and preparedness responses have been undertaken and, where services have commenced.

	Target
	The performance measure target is provided in the Service Agreement.

	Type of count
	 Non-cumulative

	Counting rule
	Count the number of high risk community housing facilities where a service has commenced.

	Data source(s) collection
	· HRAR Prevention and preparedness monitoring
· HRAR Acquittal

	Definition of terms
	Commencement includes:
  •  Establishment of governance 
  •  Undertaking catchment planning related to prevention of and preparedness
      for a COVID-19 outbreak 
  •  Catchment and facility risk assessment 
  •  Prevention and preparedness or outbreak response for in scope facilities.


Key performance measure 5: Number of services commenced in rooming house facilities
	Aim/objective
	This performance measure provides information about the number of rooming house facilities, with prevention and preparedness responses have been undertaken and, where services have commenced.

	Target
	The performance measure target is provided in the Service Agreement.

	Type of count
	 Non-cumulative

	Counting rule
	Count the number of rooming house facilities where a service has commenced.

	Data source(s) collection
	· HRAR Prevention and preparedness monitoring
· HRAR Acquittal

	Definition of terms
	Commencement includes:
  •  Establishment of governance 
  •  Undertaking catchment planning related to prevention of and preparedness
      for a COVID-19 outbreak 
  •  Catchment and facility risk assessment 
  •  Prevention and preparedness or outbreak response for in scope facilities.


Key performance measure 6: Number of services commenced in low rise public housing facilities
	Aim/objective
	This performance measure provides information about the number of low rise public housing facilities with prevention and preparedness responses have been undertaken and, where services have commenced.

	Target
	The performance measure target is provided in the Service Agreement.

	Type of count
	 Non-cumulative

	Counting rule
	Count the number of low rise public housing facilities where a service has commenced.

	Data source(s) collection
	· HRAR Prevention and preparedness monitoring
· HRAR Acquittal

	Definition of terms
	Commencement includes:
  •  Establishment of governance 
  •  Undertaking catchment planning related to prevention of and preparedness
      for a COVID-19 outbreak 
  •  Catchment and facility risk assessment 
  •  Prevention and preparedness or outbreak response for in scope facilities.


6. Data collection
The reporting requirements for this service are: 
	Data collection name
	Data system 
	Data set 
	Reporting cycle

	HRAR Catchment Planning
	Manual Data Collection 
	 
	Monthly

	HRAR Prevention and preparedness monitoring
	Manual Data Collection 
	 
	Monthly

	HRAR Acquittal
	Manual Data Collection 
	 
	Monthly
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