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	Outcome objective: Victorians are safe and secure
Output group: Empowering Individuals and Communities
Output: Community Participation


OFFICIAL
1. Service objective
Funding to Volunteering Victoria, the state peak body for volunteering, to support sector leadership and development activities that foster an inclusive, collaborative, sustainable and thriving volunteering community in Victoria.
2. Description of the service
In line with the Victorian Volunteer Strategy, funding to Volunteering Victoria supports the following peak body activities:
• Professional development for leaders of volunteers including training programs, workshops, webinars, mentoring programs, and access to best-practice tools and resources.
• Supporting sector collaboration and partnership development to strengthen sustainability, and to build a diverse and inclusive volunteering community.
• Collecting sector intelligence on current trends, challenges, and opportunities, and developing resources and advice to support transformation and adaption to change.
• Promoting and celebrating the value, impact, and benefits of volunteering, including informal and community volunteering.
Funding also provides event partner support for delivery of a biennial State Conference.
3. Client group
• This activity is not client facing, based on activities not direct client delivery.
4. Obligations specific to this activity
In addition to the obligations listed in the Service Agreement, organisations funded to deliver this activity must comply with the following:
4a. Registration and Accreditation
· Providers of social services in Victoria who are in scope of the scheme must register with the Social Services Regulator (SSR) and comply with legislative requirements under the Social Services Regulation Act. Refer to the definitions in Part 1 of the Social Services Regulations 2023 (https://www.legislation.vic.gov.au/as-made/statutory-rules/social-services-regulations-2023) and the SSR website (https://www.vic.gov.au/social-services-regulator) to determine if services are in scope of registration. 
4b. Program requirements and other policy guidelines
N/A

5. Performance
Funding is subject to achieving the performance targets specified in Schedule 2 of the Service Agreement. 
Performance is measured as follows: 
Key performance measure 1: Delivery of agreed activity plans and provision of reports
	Aim/objective
	Deliver sector leadership and development activities as per Activity Plan agreed in consultation with the Department.

	Target
	The performance measure target is provided in the Service Agreement.

	Type of count
	Cumulative

	Counting rule
	Not applicable

	Data source(s) collection
	· Manual Final Report
· Manual Progress Report
· Manual Activity Report

	Definition of terms
	Activity plan and reports provided directly to the department


6. Data collection
The reporting requirements for this service are: 
	Data collection name
	Data system 
	Data set 
	Reporting cycle

	Manual Final Report
	Manual Data Collection 
	Submission of final report against agreed Activity Plan 
	Annual

	Manual Progress Report
	Manual Data Collection 
	Submission of progress report against agreed Activity Plan 
	Annual

	Manual Activity Report
	Manual Data Collection 
	Submission of an agreed Activity Plan 
	Annual
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