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National Redress Scheme Counselling Service
31439

	Outcome objective: Victorians have capabilities to participate
Output group: Child Protection and Family Services
Output: Family And Community Services


OFFICIAL
1. Service objective
To deliver the National Redress Scheme Counselling Service in Victoria in line with the objects of the National Redress Scheme for Institutional Child Sexual Abuse Act 2018 and its subordinate legislation and operating manuals.
2. Description of the service
The National Redress Scheme Counselling Service will provide counselling and psychological care services to people who have experienced institutional child sexual abuse and have applied for and accepted an offer of redress in Victoria. It provides an integrated service model of specialist counselling, advocacy and support. Organisations will ensure services provided are:• trauma-informed and Person-focused• inclusive, culturally respectful and responsive to diversity, including individual, complex and intersectional needs• accessible and offers Persons entitled to redress a choice of service provider, delivery options and service type• provided in rural, regional and remote areas• provided in a way that connects Persons to other relevant support services• promotes family and community connectedness.  The National Redress Scheme Counselling Service in Victoria includes Cultural Healing provided by an Aboriginal Community Controlled Organisation
3. Client group
The client group is Victorian adults who have accepted an offer of counselling under the National Redress Scheme for people who have experienced institutional child sexual abuse (the Scheme).The secondary client group is affected family members (including children) of people who have accepted an offer under the Scheme and others who attend group therapy with people who have accepted an offer. For more information about eligibility under the Scheme visit the National Redress Scheme website <https://www.nationalredress.gov.au/>
4. Obligations specific to this activity
In addition to the obligations listed in the Service Agreement, organisations funded to deliver this activity must comply with the following:
4a. Registration and Accreditation
· Providers of social services in Victoria who are in scope of the scheme must register with the Social Services Regulator (SSR) and comply with legislative requirements under the Social Services Regulation Act. Refer to the definitions in Part 1 of the Social Services Regulations 2023 (https://www.legislation.vic.gov.au/as-made/statutory-rules/social-services-regulations-2023) and the SSR website (https://www.vic.gov.au/social-services-regulator) to determine if services are in scope of registration. 
4b. Program requirements and other policy guidelines
· National Service Standards for the provision of state and/or territory based Counselling and Psychological Care  
  (Schedule C to Intergovernmental Agreement on the National Redress Scheme for Institutional Child Sexual Abuse)
<https://www.coag.gov.au/sites/default/files/agreements/iga_national_redress_scheme.pdf>
· Program Requirements for the National Redress Scheme Counselling Service in Victoria
<https://providers.dffh.vic.gov.au/national-redress-scheme>
· Child and family services transfer to Aboriginal Community Controlled Organisations
<https://providers.dffh.vic.gov.au/children-youth-and-families>

5. Performance
Funding is subject to achieving the performance targets specified in Schedule 2 of the Service Agreement. 
Performance is measured as follows: 
Key performance measure 1: Number of hours
	Aim/objective
	The aim of this performance measure is to monitor the number of counselling/ Cultural Healing hours provided to people who have accepted an offer under the Scheme during the reporting period.

	Target
	The performance measure target is provided in the Service Agreement.

	Type of count
	Cumulative

	Counting rule
	Count the number of counselling/Cultural Healing hours that are provided to people who have accepted an offer under the Scheme during the reporting period. The number of counselling hours is a cumulative count of the total number of counselling hours that people have received from 1 July to 30 June.  
Cultural Healing hours are calculated as follows (per person): 
• 5-day Cultural Healing Camp (8 hours) 
• 12-week Cultural Healing Group (4 hours) 
Each month, numbers are reported for the current as well as previous months in the year. 

	Data source(s) collection
	· Integrated Reports and Information System (IRIS)

	Definition of terms
	Counselling/Cultural Healing hours include: face-to-face/online/telephone, individual/family/group counselling, Cultural Healing camps, gatherings, on-Country programs and writing case notes.
Counselling/Cultural Healing hours do not include: 
• client follow-up including referrals to services (i.e. telephone/letters), travel to client, administration (including data collection), individual/group advocacy, peer support groups, community education and report writing
• service provider and position related activities including team and organisational meetings, professional development and training, supervision and debriefing.



Key performance measure 2: Provide a report
	Aim/objective
	The aim of this performance measure is to provide a monthly and annual report

	Target
	The performance measure target is provided in the Service Agreement.

	Type of count
	Cumulative

	Counting rule
	

	Data source(s) collection
	· National Redress Scheme Counselling Service Annual Report
· National Redress Scheme Counselling Service Monthly Report

	Definition of terms
	National Redress Scheme Counselling Service Annual Report: Service provision, including demand and uptake, patterns of usage, complaints/feedback and budget expenditure.
National Redress Scheme Counselling Service Monthly Report: Service provision, including demand and uptake, patterns of usage, complaints/feedback and budget expenditure.


6. Data collection
The reporting requirements for this service are: 
	Data collection name
	Data system 
	Data set 
	Reporting cycle

	Integrated Reports and Information System (IRIS)
	IRIS 
	Consolidated SASS report, by funding type 
	Monthly

	National Redress Scheme Counselling Service Annual Report
	Manual Data Collection 
	Manual Report 
	Annual

	National Redress Scheme Counselling Service Monthly Report
	Manual Data Collection 
	Excel spreadsheet 
	Monthly



	To receive this publication in an accessible format, email Monitoring Framework Helpdesk <monitoringframework.helpdesk@dffh.vic.gov.au>
Authorised and published by the Victorian Government, 1 Treasury Place, Melbourne.
© State of Victoria, Australia, Department of Families, Fairness and Housing, July 2026. 
In this document, ‘Aboriginal’ refers to both Aboriginal and Torres Strait Islander people. ‘Indigenous’ or ‘Koori/Koorie' is retained when part of the title of a report, program or quotation.
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