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Intake and Access
31434

	Outcome objective: Victorians have capabilities to participate
Output group: Child Protection and Family Services
Output: Family And Community Services


OFFICIAL
1. Service objective
This activity contributes to services delivered in The Orange Door, in addition to and with the same requirements as Child Wellbeing services funded via activity 38010 The Orange Door – Service Delivery. 

Please refer to activity 38010 - The Orange Door – Service Delivery.
2. Description of the service
Please refer to activity 38010 - The Orange Door – Service Delivery.
3. Client group
Please refer to activity 38010 - The Orange Door – Service Delivery.
4. Obligations specific to this activity
In addition to the obligations listed in the Service Agreement, organisations funded to deliver this activity must comply with the following:
4a. Registration and Accreditation
· Providers of social services in Victoria who are in scope of the scheme must register with the Social Services Regulator (SSR) and comply with legislative requirements under the Social Services Regulation Act. Refer to the definitions in Part 1 of the Social Services Regulations 2023 (https://www.legislation.vic.gov.au/as-made/statutory-rules/social-services-regulations-2023) and the SSR website (https://www.vic.gov.au/social-services-regulator) to determine if services are in scope of registration. 
4b. Program requirements and other policy guidelines
· The Orange Door foundational documents including: The Orange Door Service Model, The Orange Door Service Specifications
<https://www.vic.gov.au/about-the-orange-door>
· Service interfaces between The Orange Door and other services including Magistrate’s Court of Victoria, Community Operations and Victim’s Support, Child Protection and Integrated Services, Men’s Referral Services, Victoria Police
<https://www.vic.gov.au/orange-door-practitioner-resources>
· Family Violence Multi-Agency Risk Assessment and Management (MARAM) Framework
<https://www.vic.gov.au/family-violence-multi-agency-risk-assessment-and-management>
· Best Interests Case Practice Model
<https://www.cpmanual.vic.gov.au/our-approach/best-interests-case-practice-model>
· Information sharing
<https://www.vic.gov.au/information-sharing-schemes-and-the-maram-framework>
· The Orange Door statewide operational guidance
<See Schedule 2 of the service agreement. Distributed directly to funded agencies>

5. Performance
Funding is subject to achieving the performance targets specified in Schedule 2 of the Service Agreement. 
Performance is measured as follows: 
Performance measure 1: Number of cases assigned
	Aim/objective
	The aim of this performance measure is to monitor the number of cases assigned to a practitioner employed by the organisation during the reporting period. Please refer to activity 38010 - The Orange Door – Service Delivery.

	Target
	The performance measure target is provided in the Service Agreement under both this activity and 38010 - The Orange Door – Service Delivery.

	Type of count
	Cumulative

	Counting rule
	Please refer to activity 38010 - The Orange Door – Service Delivery.

	Data source(s) collection
	· The Orange Door Client Relationship Management (CRM)

	Definition of terms
	


6. Data collection
The reporting requirements for this service are: 
	Data collection name
	Data system 
	Data set 
	Reporting cycle

	The Orange Door Client Relationship Management (CRM)
	CRM or other CSO system 
	CRM 
	Monthly



	To receive this publication in an accessible format, email Monitoring Framework Helpdesk <monitoringframework.helpdesk@dffh.vic.gov.au>
Authorised and published by the Victorian Government, 1 Treasury Place, Melbourne.
© State of Victoria, Australia, Department of Families, Fairness and Housing, July 2026. 
In this document, ‘Aboriginal’ refers to both Aboriginal and Torres Strait Islander people. ‘Indigenous’ or ‘Koori/Koorie' is retained when part of the title of a report, program or quotation.
ISSN 2653-0929 – Online (PDF/Word)
Available at Department of Families, Fairness and Housing and Department of Health activity search
<http://providers.dffh.vic.gov.au/families-fairness-housing-health-activity-search>


[bookmark: page_total_master0][bookmark: page_total]
	
	OFFICIAL                                                                
	[image: ]


   
	
	
	OFFICIAL                           
	             
[image: ]



image3.png




image2.png
TORIA | Foritee
zm aising




image1.png
TORIA | Foritee
zm aising




