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	Outcome objective: Victorians have capabilities to participate
Output group: Child Protection and Family Services
Output: Specialist Support Services


OFFICIAL
1. Service objective
To provide a support and advocacy service for Pre 1990’s Care Leavers (also/previously known as Forgotten Australians and inclusive of Child Migrants) who experienced institutional out-of-home care in Victoria and people who suffered from institutional abuse.
2. Description of the service
Pre 1990s Care Leaver support services – assist people to address their complex issues associated with the legacy of their childhood experiences. The services provide support and advocacy for individuals and their families to redress the significant disadvantage that many endure both at an individual and systemic level.  
To be eligible for Pre-1990s Care Leavers are people who as children experienced out-of-home care before 31 December 1989. This service is for people who spent six months (cumulative) or more in institutional out-of-home care in Victoria and Former Child Migrants. 
Eligibility is determined by a Confirmation of Time in Care (COTIC) record showing that the person included meets the eligibility criteria. Pre-1990s Care Leavers who do not hold a COTIC may attend facilitated social support groups.
People’s Immediate family members (i.e. spouse/partner and children) are also eligible for assistance with matters relating to the ongoing wellbeing of the Pre-1990s Care Leaver.
The following services are specifically tailored and respectfully delivered to address the needs of eligible Pre-1990’s Care Leavers:
• Records and family searching
• Family reunions
• Counselling 
• Coordinated support
• Community education
• Facilitated social support groups
• Brokerage for health and critical needs
• Drop-in centre.
Institutional abuse support services – provides support and case management for people who are considering, currently accessing or have accessed criminal and civil pathways who have been impacted by institutional abuse and harm.
3. Client group
The target group for Pre-1990s Care Leavers is people who were in institutional care prior to 1990 or impacted by institutional abuse.
The target group and to be eligible for institutional abuse support, people will need to demonstrate they are considering, currently accessing or have accessed relevant criminal and/or civil legal proceedings relating to institutional abuse. Secondary clients may include family members, friends and communities supporting the primary client.
4. Obligations specific to this activity
In addition to the obligations listed in the Service Agreement, organisations funded to deliver this activity must comply with the following:
4a. Registration and Accreditation
· Providers of social services in Victoria who are in scope of the scheme must register with the Social Services Regulator (SSR) and comply with legislative requirements under the Social Services Regulation Act. Refer to the definitions in Part 1 of the Social Services Regulations 2023 (https://www.legislation.vic.gov.au/as-made/statutory-rules/social-services-regulations-2023) and the SSR website (https://www.vic.gov.au/social-services-regulator) to determine if services are in scope of registration. 
4b. Program requirements and other policy guidelines
· Program requirements for Pre 1990 Care Leaver and people who have experience institutional abuse Support Services  – as distributed
<>
· Operational Guidelines for Institutional Support – as distributed
<>
· Child and family services transfer to Aboriginal Community Controlled Organisations
<https://providers.dffh.vic.gov.au/children-youth-and-families>

5. Performance
Funding is subject to achieving the performance targets specified in Schedule 2 of the Service Agreement. 
Performance is measured as follows: 
Key performance measure 1: Number of registered clients Pre 1990s care Leavers
	Aim/objective
	This measure provides information on the number of registered clients who receive a service

	Target
	The performance measure target is provided in the service agreement

	Type of count
	Cumulative

	Counting rule
	Count the number of people who have received a service during the reporting period

	Data source(s) collection
	· Pre-1990s Care Leavers Quarterly Report

	Definition of terms
	To be eligible for Pre-1990s Care Leavers are people who as children experienced out-of-home care before 31 December 1989. This service is for people who spent six months (cumulative) or more in institutional out-of-home care in Victoria and Former Child Migrants.  
Eligibility is determined by a Confirmation of Time in Care (COTIC) record showing that the person included meets the eligibility criteria. Pre-1990s Care Leavers who do not hold a COTIC may attend facilitated social support groups


Key performance measure 2: Brokerage expended - Pre 1990 Care Leavers
	Aim/objective
	This measure provides information on the expenditure of brokerage funds

	Target
	The performance measure target is provided in the Service Agreement.

	Type of count
	 Non-cumulative

	Counting rule
	Count the total Brokerage expended in the reporting period.

	Data source(s) collection
	· Pre-1990 Care Leaver Brokerage Acquittal Report

	Definition of terms
	‘Brokerage’ refers to financial support Brokerage expenditure.  provided to a client by a service funded under this activity for Pre 1990 Care Leavers. ‘Expended’ refers to funds actually spent and not funds approved for spending.


Key performance measure 3: Number of hours - Institutional Support
	Aim/objective
	This measure provides information on the number of hours of service provided to clients

	Target
	The performance measure target is provided in the service agreement.

	Type of count
	Cumulative

	Counting rule
	Count the number of hours of service provided to clients during the reporting period

	Data source(s) collection
	· Institutional Abuse Support Quarterly Report

	Definition of terms
	Institutional abuse ‘Client’ refers to any person provided with a service funded under this activity for Institutional abuse support.
Services provided include: Case management support, specialised support and community education (including materials)


6. Data collection
The reporting requirements for this service are: 
	Data collection name
	Data system 
	Data set 
	Reporting cycle

	Pre-1990 Care Leaver Brokerage Acquittal Report
	Manual Data Collection 
	Manual Data Collection 
	Quarterly

	Institutional Abuse Support Quarterly Report
	Manual Data Collection 
	Manual Data Collection 
	Quarterly

	Pre-1990s Care Leavers Quarterly Report
	Manual Data Collection 
	Manual Data Collection 
	Quarterly
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