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	Outcome objective: Victorians have capabilities to participate
Output group: Child Protection and Family Services
Output: Family And Community Services


OFFICIAL
1. Service objective
Supported Playgroups are provided to families experiencing disadvantage to assist parents to develop the skills and confidence to improve the early home learning environment and promote their children’s wellbeing and development. Parents also learn about local services and develop social support networks with other parents.
2. Description of the service
Supported Playgroups are led by qualified facilitators who deliver an evidence-based parenting support intervention (smalltalk) to families in the target group. 
Some families may also be eligible for In-Home Support/ Parent Coaching (see Target Group in the Supported Playgroups, Policy and Funding Guidelines) which provides more intensive one-on-one support to eligible families.  
Local government and community service organisations are funded to deliver the program.
3. Client group
The target group for this activity is families with children aged 0-4 years who fulfil the eligibility criteria outlined in the Supported Playgroup Policy and Funding Guidelines.
4. Obligations specific to this activity
In addition to the obligations listed in the Service Agreement, organisations funded to deliver this activity must comply with the following:
4a. Registration and Accreditation
N/A
4b. Program requirements and other policy guidelines
· Supported Parent Groups and Playgroups Program Guidelines
<https://providers.dffh.vic.gov.au/parenting-support>

5. Performance
Funding is subject to achieving the performance targets specified in Schedule 2 of the Service Agreement. 
Performance is measured as follows: 
Key performance measure 1: Number of clients
	Aim/objective
	This performance measure provides information on the number of clients (families) enrolled in Supported Playgroups and the number of clients (families) receiving In-Home Support.

	Target
	The performance measure target is provided in the Service Agreement

	Type of count
	Cumulative

	Counting rule
	The number of clients (families) enrolled in Supported Playgroups each term 
Number of clients (families) receiving In-Home Support each term.

	Data source(s) collection
	· Number of clients (families) receiving In-Home Support (each term and at the end of the calendar year)
· Number of clients (families) enrolled in Supported Playgroups each term

	Definition of terms
	A client is defined as a family which includes parents/carers and children


Key performance measure 2: Number of groups delivered
	Aim/objective
	This performance measure provides information on the number of Supported Playgroups delivered each term

	Target
	The performance measure target is provided in the Service Agreement

	Type of count
	Cumulative

	Counting rule
	The number of Supported Playgroups delivered each term

	Data source(s) collection
	· The number of Supported Playgroups delivered each term

	Definition of terms
	A Supported Playgroup is playgroup where smalltalk is delivered by a qualified facilitator.


6. Data collection
The reporting requirements for this service are: 
	Data collection name
	Data system 
	Data set 
	Reporting cycle

	Number of clients (families) receiving In-Home Support (each term and at the end of the calendar year)
	Electronic Data System 
	Supported Playgroup data - Reporting due within two weeks of the end of each school term 
	Quarterly

	The number of Supported Playgroups delivered each term
	Electronic Data System 
	Supported Playgroup data - Reporting due within two weeks of the end of each school term 
	Quarterly

	Number of clients (families) enrolled in Supported Playgroups each term
	Electronic Data System 
	Supported Playgroup data - Reporting due within two weeks of the end of each school term 
	Quarterly
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