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	Outcome objective: Victorians have capabilities to participate
Output group: Child Protection and Family Services
Output: Family And Community Services


OFFICIAL
1. Service objective
To promote the wellbeing and healthy development of Victorian children with a disability or developmental delay
2. Description of the service
To deliver the Strengthening Parent Support Program (SPSP) to parents and carers of children who have a disability or developmental delay. The program supports parents to develop parenting skills and confidence, and respond positively to parenting challenges. Program activities include peer support groups, parenting education/information sessions, and individual support to parents.
3. Client group
This activity is targeted at parents/carers with children aged 0-18 years with a disability or developmental delay.
4. Obligations specific to this activity
In addition to the obligations listed in the Service Agreement, organisations funded to deliver this activity must comply with the following:
4a. Registration and Accreditation
N/A
4b. Program requirements and other policy guidelines
· Strengthening Parent Support Program operational guidelines
<https://fac.dffh.vic.gov.au/strengthening-parent-support-program-operational-guidelines>

5. Performance
Funding is subject to achieving the performance targets specified in Schedule 2 of the Service Agreement. 
Performance is measured as follows: 
Key performance measure 1: Number of peer support groups
	Aim/objective
	The aim of this performance measure is to monitor the number of peer support groups operating during the quarter.

	Target
	The performance measure target is provided in the Service Agreement.

	Type of count
	Cumulative

	Counting rule
	Count the number of peer support groups that are in operation each quarter including: 
• groups in existence at the start of the period 
• new groups established during the period
• groups facilitated by the coordinator (at least half of the target number of groups)
• groups facilitated by a parent leader with support from the coordinator.

	Data source(s) collection
	· Strengthening Parent Support Program Quarterly Report

	Definition of terms
	Peer support groups are defined as sessions that are facilitated either by the coordinator or a parent leader. 

Peer support groups can be delivered in person or online where a parent’s geographical location or individual circumstances make it difficult to attend in person.


6. Data collection
The reporting requirements for this service are: 
	Data collection name
	Data system 
	Data set 
	Reporting cycle

	Strengthening Parent Support Program Outcome Report
	Manual Data Collection 
	Manual Data Collection 
	Annual

	Strengthening Parent Support Program Quarterly Report
	PSP database 
	Parenting Support Program (PSP) database 
	Quarterly
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