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	Outcome objective: Victorians are healthy and well
Output group: Primary, Community and Dental Health
Output: Community Health Care


OFFICIAL
1. Service objective
To provide primary care services to the Victorian population and support priority populations.
2. Description of the service
Provides funding for initiatives and services that improve access to primary healthcare services for Victorians. These may  include telehealth and in-person service delivery. Service descriptions may differ based on the primary care service initiative and its objectives.
3. Client group
The client group includes service providers who provide primary care services to Victorian communities. The target audience for primary care services may differ according to the service.
4. Obligations specific to this activity
In addition to the obligations listed in the Service Agreement, organisations funded to deliver this activity must comply with the following:
4a. Registration and Accreditation
N/A
4b. Program requirements and other policy guidelines
· Victorian Virtual GP Pilot program requirements
<https://www.dhhs.vic.gov.au/policy-and-funding-guidelines-health-services>

5. Performance
Funding is subject to achieving the performance targets specified in Schedule 2 of the Service Agreement. 
Performance is measured as follows: 
Key performance measure 1: Number of calls
	Aim/objective
	The performance measure provides information about the number of calls handled by the Victorian Virtual GP service.

	Target
	Performance measure targets are provided in the Victorian Virtual GP Pilot Service Agreement.

	Type of count
	Cumulative

	Counting rule
	Refer to the Victorian Virtual GP Pilot Service Agreement

	Data source(s) collection
	· Victorian Virtual GP Pilot reporting

	Definition of terms
	Refer to the Victorian Virtual GP Pilot Service Agreement


6. Data collection
The reporting requirements for this service are: 
	Data collection name
	Data system 
	Data set 
	Reporting cycle

	Victorian Virtual GP Pilot reporting
	Manual Data Collection 
	As per reporting requirements outlined in Victorian Virtual GP Pilot Service Agreement 
	As Required
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