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	Outcome objective: Victorians are healthy and well
Output group: Primary, Community and Dental Health
Output: Community Health Care


OFFICIAL
1. Service objective
To provide access to interpreting and/or translation services for people attending Community Health Program services in Victoria
2. Description of the service
To deliver interpreting and/or translation services to people attending Community Health Program services. 
Services must be provided by credentialled interpreters and translators. 
Services can be provided face-to-face and/or via telehealth. Services may include verbal language, non-verbal language and languages other than English. This also includes sign language.
3. Client group
This activity is targeted at people requiring access to interpreting assistance and/or translation services while attending Community Health Program services in Victoria.
4. Obligations specific to this activity
In addition to the obligations listed in the Service Agreement, organisations funded to deliver this activity must comply with the following:
4a. Registration and Accreditation
N/A
4b. Program requirements and other policy guidelines
· Community Health Integrated Program guidelines
<https://www.health.vic.gov.au/community-health/community-health-integrated-program-chip-guidelines>
· Refugee Health Program
<https://www2.health.vic.gov.au/primary-and-community-health/community-health/population-groups/refugee-health-program>
· Refugee and asylum seeker health and wellbeing
<https://www2.health.vic.gov.au/about/populations/refugee-asylum-seeker-health>
· Health Translations Directory
<https://www.healthtranslations.vic.gov.au>
· Language Services Policy
<https://www.health.vic.gov.au/publications/language-services-policy>
· Policy and funding guidelines for health services
<https://www.health.vic.gov.au/policy-and-funding-guidelines-for-health-services>
· Language Services Credit Line guidelines
<dhlanguageservices@health.vic.gov.au>
· Cultural Responsiveness Framework: guidelines for Victorian health services
<https://www2.health.vic.gov.au/about/publications/policiesandguidelines/Cultural-responsiveness-framework---Guidelines-for-Victorian-health-services>>

5. Performance
Funding is subject to achieving the performance targets specified in Schedule 2 of the Service Agreement. 
Performance is measured as follows: 
Key performance measure 1: Number of occasions of service
	Aim/objective
	

	Target
	The performance measure target is provided in the Service Agreement.

	Type of count
	Cumulative

	Counting rule
	

	Data source(s) collection
	

	Definition of terms
	


Key performance measure 2: Submission of reports
	Aim/objective
	The aim of this performance measure is to monitor the number of reports submitted about language services usage and demand for clients accessing Community Health Program services during the reporting period.

	Target
	The performance measure targets are provided in the Service Agreement

	Type of count
	Cumulative

	Counting rule
	Count the total number of reports submitted during the reporting period.

	Data source(s) collection
	· Community Health minimum dataset (CHMDS)
· Community Health Language Services financial acquittal

	Definition of terms
	


6. Data collection
The reporting requirements for this service are: 
	Data collection name
	Data system 
	Data set 
	Reporting cycle

	Community Health Language Services financial acquittal
	Manual Data Collection 
	Manual Data Collection 
	Quarterly

	Community Health minimum dataset (CHMDS)
	CHMDS 
	Community Health Minimum Data Set 
	Quarterly
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