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	Outcome objective: Victorians have capabilities to participate
Output group: Concessions to Pensioners and Beneficiaries
Output: Concessions to Pensioners and Beneficiaries


OFFICIAL
1. Service objective
To improve the efficiency and effectiveness of the Concessions program and to provided targeted assistance to individuals and families in need.
2. Description of the service
This activity funds peak bodies associated with the Concessions to Pensioners and Beneficiaries Output Group. These bodies undertake statewide or regional projects that support and assist the staff and management of organisations that deliver and provide information about concessions and services to pensioners and beneficiaries. They also provide advice on government policy and programs and represent sector views to the department. 
Other programs and services funded by the activity include the charity freight service program, funeral services (Bereavement Assistance Limited and Weeroona Incorporated) and the food relief program (Foodbank Victoria).
3. Client group
The client group this activity is targeted at include the organisations represented by funded peak bodies, charities (in relation to the charity freight service program) and members of the community who require funeral services.
4. Obligations specific to this activity
In addition to the obligations listed in the Service Agreement, organisations funded to deliver this activity must comply with the following:
4a. Registration and Accreditation
· Providers of social services in Victoria who are in scope of the scheme must register with the Social Services Regulator (SSR) and comply with legislative requirements under the Social Services Regulation Act. Refer to the definitions in Part 1 of the Social Services Regulations 2023 (https://www.legislation.vic.gov.au/as-made/statutory-rules/social-services-regulations-2023) and the SSR website (https://www.vic.gov.au/social-services-regulator) to determine if services are in scope of registration. 
4b. Program requirements and other policy guidelines
N/A

5. Performance
Funding is subject to achieving the performance targets specified in Schedule 2 of the Service Agreement. 
Performance is measured as follows: 
This activity has no prescribed performance measures
6. Data collection
The reporting requirements for this service are: 
This activity has no associated data collections
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