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	Outcome objective: Victorians are healthy and well
Output group: Disability Services
Output: Client Services And Capacity


OFFICIAL
1. Service objective
Information services aim to provide people with a disability, their families and carers and the general public with current and accessible information about services. Information services enable self-management and individual choice. 
Most funding for this activity will cease on 30 June 2019, as it forms part of Victoria’s $2.5 billion contribution to the National Disability Insurance Scheme. A funding extension of three months will be available to service providers that indicate they are intending to apply for the National Disability Insurance Agency’s Information, Linkages and Capacity Building grants late in 2018-19.
2. Description of the service
Information services provide people with a disability, their families and carers, service providers and the general public with up-to-date and accessible information which includes:
•	information about services for people with a disability as well as generic community-based services
•	information on specific disabilities that aims to assist people with a disability, as well as their families and carers, to best use available supports to promote independence and enhance the capacity to self-navigate service systems
•	support to use existing information sources or relevant organisations to access and acquire information 
•	addressing the needs of culturally and linguistically diverse communities
•	developing strategies to distribute information efficiently.
Information services that share the same or similar target groups should ensure that services are coordinated and attempt to minimise duplication in providing disability-specific information.
3. Client group
The client group this activity is targeted at is people with a disability as defined under the Disability Act 2006, and families and carers of people with a disability, funded organisations and the community.
4. Obligations specific to this activity
In addition to the obligations listed in the Service Agreement, organisations funded to deliver this activity must comply with the following:
4a. Registration and Accreditation
· Providers of social services in Victoria who are in scope of the scheme must register with the Social Services Regulator (SSR) and comply with legislative requirements under the Social Services Regulation Act. Refer to the definitions in Part 1 of the Social Services Regulations 2023 (https://www.legislation.vic.gov.au/as-made/statutory-rules/social-services-regulations-2023) and the SSR website (https://www.vic.gov.au/social-services-regulator) to determine if services are in scope of registration. 
4b. Program requirements and other policy guidelines
· Web Content Accessibility Guidelines
<>

5. Performance
Funding is subject to achieving the performance targets specified in Schedule 2 of the Service Agreement. 
Performance is measured as follows: 
Key performance measure 1: Number of clients
	Aim/objective
	

	Target
	The performance measure target is provided in the Service Agreement.

	Type of count
	Cumulative

	Counting rule
	

	Data source(s) collection
	

	Definition of terms
	


Performance measure 2: Submission of reports
	Aim/objective
	

	Target
	The performance measure target is provided in the Service Agreement.

	Type of count
	Cumulative

	Counting rule
	

	Data source(s) collection
	

	Definition of terms
	


6. Data collection
The reporting requirements for this service are: 
	Data collection name
	Data system 
	Data set 
	Reporting cycle

	Quarterly Data Collection (QDC)
	Manual Data Collection 
	Quarterly data collection – minimum data set 
	Quarterly
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