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	Outcome objective: Victorians are healthy and well
Output group: Disability Services
Output: Client Services And Capacity


OFFICIAL
1. Service objective

2. Description of the service

3. Client group

4. Obligations specific to this activity
In addition to the obligations listed in the Service Agreement, organisations funded to deliver this activity must comply with the following:
4a. Registration and Accreditation
· Providers of social services in Victoria who are in scope of the scheme must register with the Social Services Regulator (SSR) and comply with legislative requirements under the Social Services Regulation Act. Refer to the definitions in Part 1 of the Social Services Regulations 2023 (https://www.legislation.vic.gov.au/as-made/statutory-rules/social-services-regulations-2023) and the SSR website (https://www.vic.gov.au/social-services-regulator) to determine if services are in scope of registration. 
4b. Program requirements and other policy guidelines
· The Victorian Aids and Equipment Program Guidelines
<https://www2.health.vic.gov.au/ageing-and-aged-care/supporting-independent-living/aids-and-equipment>

5. Performance
Funding is subject to achieving the performance targets specified in Schedule 2 of the Service Agreement. 
Performance is measured as follows: 
Key performance measure 1: Number of clients receiving aids and equipment
	Aim/objective
	

	Target
	The performance measure target is provided in the Service Agreement.

	Type of count
	Cumulative

	Counting rule
	Count each individual client once during the financial year.

	Data source(s) collection
	

	Definition of terms
	


Performance measure 2: Percentage of applications for aids and equipment acknowledged in writing within ten (10) working days of receipt
	Aim/objective
	

	Target
	The performance measure target is provided in the Service Agreement.

	Type of count
	 Non-cumulative

	Counting rule
	Count each individual client once during the financial year.

	Data source(s) collection
	

	Definition of terms
	


Performance measure 3: Percentage of clients satisfied with the aids and equipment service system
	Aim/objective
	

	Target
	The performance measure target is provided in the Service Agreement.

	Type of count
	 Non-cumulative

	Counting rule
	Count each individual client once during the financial year.

	Data source(s) collection
	

	Definition of terms
	


6. Data collection
The reporting requirements for this service are: 
	Data collection name
	Data system 
	Data set 
	Reporting cycle

	Aids and Equipment
	 
	 
	

	Service Delivery Tracking (SDT)
	My Agency/SAM 
	 
	Monthly

	Aids and Equipment  - Assist Database
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