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	Outcome objective: Victorians are healthy and well
Output group: Mental Health
Output: Mental Health Community Support Services (MHCSS)


OFFICIAL
1. Service objective
To build the capacity of the voluntary service sector supporting those with a mental illness and their carers.
2. Description of the service
Volunteer coordination refers to those activities associated with recruitment, training and education, support and management of volunteers for delivery of the Mutual Support and Self Help program.
3. Client group

4. Obligations specific to this activity
In addition to the obligations listed in the Service Agreement, organisations funded to deliver this activity must comply with the following:
4a. Registration and Accreditation
N/A
4b. Program requirements and other policy guidelines
· Mental Health and Wellbeing Act (2022) and Amendments
<https://www.legislation.vic.gov.au/>
· Standards for Psychiatric Disability Support Services
<>
· Psychiatric Disability Rehabiliation and Support Services - Guidelines for Service Delivery
<>
· Policy and funding guidelines for health services
<https://www.health.vic.gov.au/policy-and-funding-guidelines-for-health-services>

5. Performance
Funding is subject to achieving the performance targets specified in Schedule 2 of the Service Agreement. 
Performance is measured as follows: 
Key performance measure 1: Number of hours of coordinator time
	Aim/objective
	The aim of this performance measure is to monitor the number of hours of coordination time provided during reporting period.

	Target
	The performance measure target is provided in the Service Agreement.

	Type of count
	Cumulative

	Counting rule
	Count each current volunteer who is being coordinated by the volunteer coordinator. A person ceases to be a volunteer when they are paid for their work or leave the organisation.

	Data source(s) collection
	

	Definition of terms
	


6. Data collection
The reporting requirements for this service are: 
	Data collection name
	Data system 
	Data set 
	Reporting cycle

	Quarterly Data Collection (QDC)
	Manual Data Collection 
	Manual Data Collection 
	Quarterly
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