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	Outcome objective: Victorians are safe and secure
Output group: Ageing, Aged and Home Care
Output: Aged Support Services


OFFICIAL
1. Service objective
To promote prevention of eye disease, and provide access to low-cost eye care and visual aids to people experiencing disadvantage or other barriers to eye care services in Victoria.
2. Description of the service
To deliver support services for functional vision and ocular health assessments, and provide subsidised visual aids to people experiencing disadvantage and barriers to care through the Victorian Eyecare Services (VES). 

Services include promoting the prevention of eye disease and avoidable vision loss from conditions such as refractive error, age-related macular degeneration, cataract, diabetic retinopathy, and glaucoma.
3. Client group
This activity is targeted at people that require access to eyecare and visual aids who are experiencing disadvantage and other barriers.
4. Obligations specific to this activity
In addition to the obligations listed in the Service Agreement, organisations funded to deliver this activity must comply with the following:
4a. Registration and Accreditation
N/A
4b. Program requirements and other policy guidelines
· Language Services Policy
<https://www.health.vic.gov.au/publications/language-services-policy>
· Policy and funding guidelines for health services
<https://www.health.vic.gov.au/policy-and-funding-guidelines-for-health-services>
· Aboriginal Health
<https://www.health.vic.gov.au/health-strategies/aboriginal-health>
· Victorian Aboriginal Affairs Framework
<https://www.firstpeoplesrelations.vic.gov.au/victorian-aboriginal-affairs-framework>
· Victorian Eyecare Service
<https://www.health.vic.gov.au/primary-care/victorian-eyecare-service>

5. Performance
Funding is subject to achieving the performance targets specified in Schedule 2 of the Service Agreement. 
Performance is measured as follows: 
Key performance measure 1: Number of occasions of service (metropolitan)
	Aim/objective
	The aim of this performance measure is to monitor the number of occasions of service provided during the reporting period.

	Target
	The performance measure target is provided in the Service Agreement.

	Type of count
	Cumulative

	Counting rule
	Count the total number of occasions of service during the reporting period.

	Data source(s) collection
	· VES Minimum Dataset (MDS)

	Definition of terms
	


Key performance measure 2: Number of clients
	Aim/objective
	The aim of this performance measure is to monitor the number of clients supported through the VES during the reporting period.

	Target
	The performance measure target is provided in the Service Agreement.

	Type of count
	Cumulative

	Counting rule
	Count the total number of clients supported during the reporting period

	Data source(s) collection
	· VES Minimum Dataset (MDS)

	Definition of terms
	


Key performance measure 3: Number of Aids prescribed
	Aim/objective
	The aim of this performance measure is to monitor the number of Aids prescribed to clients through the VES during the reporting period.

	Target
	The performance measure target is provided in the Service Agreement.

	Type of count
	Cumulative

	Counting rule
	Count the total number of aids prescribed during the reporting period.

	Data source(s) collection
	· VES Minimum Dataset (MDS)

	Definition of terms
	A Visual Aid refers to glasses or contact lenses.


6. Data collection
The reporting requirements for this service are: 
	Data collection name
	Data system 
	Data set 
	Reporting cycle

	VES Minimum Dataset (MDS)
	Manual Data Collection 
	VES MDS version 201 
	Quarterly
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