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	Outcome objective: Victorians are safe and secure
Output group: Ageing, Aged and Home Care
Output: Aged Care Assessment


OFFICIAL
1. Service objective
To provide assessment services to older people in Victoria to access Commonwealth funded aged care services and determine eligibility for services under the Aged Care Act 2024.
2. Description of the service
To conduct Aged Care Needs Assessments (home support, comprehensive and hospital assessments) to assess the care needs of older people in Victoria. Assessment services are conducted to determine supports for those who wish to remain living in their home and community. This includes determining eligibility for services under the Aged Care Act, including residential aged care, residential respite care, Transition Care Program,  the Commonwealth Home Support Program and Support at Home Program packages.
3. Client group
This activity is targeted at people 65 years and over, or Aboriginal and Torres Strait Islander people over the age of 50 years.
4. Obligations specific to this activity
In addition to the obligations listed in the Service Agreement, organisations funded to deliver this activity must comply with the following:
4a. Registration and Accreditation
N/A
4b. Program requirements and other policy guidelines
· My Aged Care Assessment Manual
<https://www.health.gov.au/resources/publications/my-aged-care-assessment-manual>
· My Aged Care - Assessor Portal Resources
<https://www.health.gov.au/resources/collections/my-aged-care-assessor-portal-resources>
· Aged Care Assessment -  Homelessness eligibility criteria
<https://www.health.gov.au/resources/publications/guide-to-aged-care-law/chapter-2-entry-to-the-commonwealth-aged-care-system/who-is-eligible-for-aged-care-services?language=en>
· Policy and funding guidelines for health services
<https://www.health.vic.gov.au/policy-and-funding-guidelines-for-health-services>
· Aged Care Act 2024
<https://www.legislation.gov.au/C2024A00104/asmade/text>
· My Aged Care – Integrated Assessment Tool (IAT) User Guide
<https:www.health.gov.au/resources/publications/my-aged-care-integrated-assessment-tool-iat-user-guide>
· Aged Care Assessment Quality Framework
<https://www.health.gov.au/resources/publications/aged-care-assessment-quality-framework>
· Aged Care Diversity Framework Action Plans, and Cultural Safety Guidelines
<https://www.health.gov.au/resources/collections/aged-care-diversity-framework-action-plans>
· My Aged Care Workforce Learning Strategy
<https://www.health.gov.au/resources/publications/my-aged-care-workforce-learning-strategy?language=en>

5. Performance
Funding is subject to achieving the performance targets specified in Schedule 2 of the Service Agreement. 
Performance is measured as follows: 
Key performance measure 1: Number of assessments
	Aim/objective
	The aim of this performance measure is to monitor the number of assessments completed in the reporting period.

	Target
	The performance measure target is provided in the Service Agreement.

	Type of count
	Cumulative

	Counting rule
	Count the total number of assessments completed in the reporting period.

	Data source(s) collection
	· Client satisfaction survey
· My Aged Care Business Intelligence and Management Reports
· Integrated Assessment Tool (IAT) Self-Audit

	Definition of terms
	Relevant definitions are outlined in the My Aged Care Assessment Manual


6. Data collection
The reporting requirements for this service are: 
	Data collection name
	Data system 
	Data set 
	Reporting cycle

	Client satisfaction survey
	Manual Data Collection 
	Client Satisfaction Survey Template 
	Quarterly

	My Aged Care Business Intelligence and Management Reports
	My Aged Care 
	My Aged Care Assessment Manual and Qlik reports 
	Monthly

	Integrated Assessment Tool (IAT) Self-Audit
	Manual Data Collection 
	IAT self-audit 
	Quarterly
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